
 
  

 

 

 

 

 

 

 

 

 

Brief: Serviceability Calculator Change 
 

 

 

Important Information 
 
 

 

 
Hi, 

Effective close of business on 31st March 2023 for variation applications and for pipeline 

applications requiring re-approval, Citi-Branded Mortgages has updated and applied the 

recently revised HEM table to be used in the capacity test.  

 

In addition to the above the Minimum Monthly rental amount will increase to $796 per 

month. 

 

The current Citi-Branded Mortgage Floor Rate of 5.75%p.a and the Interest Rate Buffer of 

3.0%p.a remains unchanged.  

 

Serviceability Calculator 
 

The above changes have required Citi-Branded serviceability calculator to be revised to 

embed the new HEM table. 

 

Attached is an updated locked and unlocked Citi-Branded Serviceability calculator, 

Version 3.7. Please update your software as soon as possible and please ensure you do 

not provide this unlocked version of the calculator to your members. 

 

Don’t hesitate to speak to myself for any further clarification or information. 

 

Thank you. 

 

 

 

 

 

 

 

 

Regards, 
 

 



 

 

Matt Wood 

Head of Mortgages Distribution 
   

 

 

 

 

 

 

Matt Wood 
 

Head of Mortgages Distribution 
 

M: 0413 996 702    E: matt.wood@citi.com 
 

 

  

 

 

 

 

 

 

 

 

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian 

Credit Licence 230686) ("NAB") is the credit provider and issuer of Citi 

branded financial and credit products. NAB has acquired the business 

relating to these products from Citigroup Pty Ltd (ABN 88 004 325 080, 

AFSL and Australian Credit Licence 238098) ("Citi") and has appointed Citi 

to provide transitional services. 

 

"Citi", "Citibank", "Citigroup", the Arc design and all similar trade marks and 

derivations thereof are used temporarily under licence by NAB from 

Citigroup Inc. and related group entities. 
  

  

 

 

 

   

  

Important Information 

 

Contact us 

 

| 
 

Privacy Policy 

 

| 
 

Online Security 

 

 

This email was sent by and authorised by National Australia Bank Limited (NAB) Level 28, 395 Bourke 

St, Melbourne Vic 3000, Australia. 

 

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian Credit Licence 230686) 

("NAB") is the credit provider and issuer of Citi branded financial and credit products. NAB has acquired 

the business relating to these products from Citigroup Pty Ltd (ABN 88 004 325 080, AFSL and 

Australian Credit Licence 238098) ("Citi") and has appointed Citi to provide transitional services. 

 

Our/us/we means NAB unless the context otherwise requires it. 

 

"Citi", "Citibank", "Citigroup", the Arc design and all similar trade marks and derivations thereof are used 

temporarily under licence by NAB from Citigroup Inc. and related group entities. 
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