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Hi, 

 

At BankSA, we’re here to help customers who are preparing for the expiry of their fixed 

rate home loan, including: 

• Helping customers roll onto a variable rate. 

• Something extra for customers refinancing to us. 

• Customers in need of extra care. 

 

 

Your latest must-knows. 
 

 

Helping customers roll onto a variable rate. 

BankSA packaged6 home loan customers with a fixed rate expiring soon will 

receive an increased discount when they roll onto a Standard Variable Rate 

Loan. 

 

This competitive discount will be automatically applied (and replace any 

existing discounts), with no pricing requests or action required at your end. 

 

For all other packaged6 variable customers, we encourage you to continue 

raising pricing requests via BrokerHub for competitive rates. 

 

For more information, speak to your BDM. 
  

 

Something extra for customers refinancing to us. 

https://click.mc.banksa.com.au/?qs=a6b9c6464bc7c300d055eeaa570b15bdb0a892999ff3849a77210acfb9e1173e4959cbb227ee5adc122bcb742f0345c456057bf738477bc0
https://view.mc.banksa.com.au/?qs=99f828391ea6210d28ca27662ca0d4f59fde27dc23ed95da9076093dd5a94e87fdb3092fae417b3a6f9bb39cb7a1fcfd5b82276dfdca35c0696e03e1ec8762287d36025aa5127896ef6051606fc00fc0
https://click.mc.banksa.com.au/?qs=a6b9c6464bc7c300d09c4b07f483be6d362d0e49b0fc97ff6a9c96f823b77150490c46c7ec1f4e9b8f02cd114241d03785ac85d7b1f6472c
https://click.mc.banksa.com.au/?qs=6e69e8a4c01059735f34a8c3e8364e674d0a0e82b8118fb5db629ff9fdaceef19fbd23b2683269962fb7ba461753a429dcd9f37520a52905


Don’t forget, our BankSA Refinance cashback+ offer is available for customers 

looking to refinance their eligible home loan to BankSA. 

 

Cashback+ available for first refinance applications only. Apply 

by 31 August 2023, settle by 30 November 2023. LVR7 less than or equal to 

80%.  

 

Min loan size $200k. Eligibility criteria, exclusions and fees apply. 
  

 

Customers in need of extra care. 

We understand that life can take unexpected turns. If your customer 

is experiencing financial difficulty and is unable to meet their regular 

financial commitments, we’re here to help. 

 

BankSA customers can contact BankSA customer assist 

on 1800 679 461 Mon-Fri 8:30am-7:30pm (ACDT), Sat 9:30am-6pm 

(ACDT). 

 

Find out more about how we can help if your customers are in need 

of extra care. 

  

 

 

You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers  

 

 

Thanks, 

 

Your BankSA team 
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