
 

   

Retention and Pricing Service Levels  
  

Please be advised our service levels are at 4 business days for all retention and 

pricing requests. 
 
We appreciate your patience as we work through current volumes. 
 
If you have any questions, please contact Select Assist on 1300 738 336 or your 
Partner Relationship Manager. 
 
Regards, 
Third Party Banking 

  

    

 


