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Hi 

 

At BankSA, we believe it’s important to listen to feedback from our brokers and 

continuously find ways to improve the experience you and your clients have with us. 

 

That’s why, effective tomorrow, we’re extending the operating hours of our Credit 

Hotline from 8.00am - 5.00pm ACDT to all brokers. 

 

When speaking to our Credit Hotline team, please remember to: 

1. Ask for a reference number and the name of the Credit Manager assisting you. 

2. We’d love to hear from you! Take a minute to rate your experience and provide 

feedback at the end of your call. Your feedback will be regularly reviewed so 

we can continue to improve our service. 

 

  

 

Hot tips: Our 5 C’s of Credit and examples. 

• Character. Tell us about the customer. Summarise their 

employment and credit history; and their financial behaviour. 

• Conditions. Tell us about the customer’s home loan needs; 

the loan structure, does the application meet responsible 

lending guidelines and BankSA credit policy? 

https://click.mc.banksa.com.au/?qs=4a5592d7c812991d5e050b88f77612ad0e62b946c3958f7deee9093434ab1e471dbdae40f85e53bf944bd12b49be8dd7c3850e2ae44baf7f
https://view.mc.banksa.com.au/?qs=0706bb01cda09a2b9a63e0b83d255eca71340eca641a7f57b47889436627fbcbcfd79bc9d02b9b8192cdd77f2dc314a29fcb5055f9831fa57a75befaaabc735cab680a0a33e58145493702fab18fdc0c
https://click.mc.banksa.com.au/?qs=4a5592d7c812991d58e9622b21b71da3567bc3307f3d4dbdb4aa93567e7ff8d7c10114c36ea425220554e72bee379c7db1fdc2e487762fe3
https://click.mc.banksa.com.au/?qs=4a5592d7c812991d8c10830d0e96582b0bd679a9b7949c582d9a4596e6b0aa1fdc943d8433f92a30cd5356a6ee3dba1efa3a63ceca8bd7f0
https://click.mc.banksa.com.au/?qs=4a5592d7c812991db79c41cb5ed47f033e271506a7264a6905de9163ad13ed51adaec5127dffd6dc3a110de90fee4704b933c72488c84274


• Capacity. Tell us about the customer’s financial situation; 

what financials have been used to calculate serviceability 

and the longevity of the sources of income? 

• Collateral. Tell us about the LVR; is it within policy? What is 

the location and condition of the security held or being 

offered? 

• Capital. Tell us about customer’s strategy to repay the debt, 

their assets and overall liabilities vs assets position. 

 

Call our Credit Hotline team on 1300 137 532. 
 

 

You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers  

 

 

Thanks, 

 

Your BankSA team 
 

   

  

  
    

Things you should know 

Conditions, credit criteria, fees and charges apply. Based on BankSA’s credit criteria,residential lending is not available 

for Non-Australian resident borrowers. More information available at banksa.com.au/brokers.  

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of the 

general public. The information contained in the email is current as at Tuesday 28 February 2023. For more information 

on any of the promotions, products or services mentioned in this email, please contact your local Business 

Development or Lending Manager. This email is to be used as general information only and should not be considered a 

comprehensive statement on any matter and should not be relied upon as such. This email has been prepared without 

taking into account any individual objectives, financial situation or needs. 

  
 

 

BankSA Secure Security Reminder: 
 

BankSA sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, these details are 

shown in order to provide guidance on the true sender of this email.  

 

tel:1300%20137%20532
tel:1300%20137%20532
https://click.mc.banksa.com.au/?qs=4a5592d7c812991d58e9622b21b71da3567bc3307f3d4dbdb4aa93567e7ff8d7c10114c36ea425220554e72bee379c7db1fdc2e487762fe3


BankSA will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type banksa.com.au into your browser or use the BankSA mobile banking app to securely access 

your banking. For more information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at 

banksa.com.au/security. 

 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or stored 

in any manner on your systems, files or otherwise, please ensure that you update your systems and files with the most 

up-to-date information provided by us and rely only on such updated information.  

 

© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 

233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
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