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Hi, our Credit Hotline team are available from 8.30am - 5.30pm AEST to help with 

any questions about our Credit Policy or to discuss a credit scenario with you prior 

to submission. 

 

When speaking to our Credit Hotline team, please remember to: 

1. Ask for a reference number and the name of the Credit Manager assisting 

you. 

2. We’d love to hear from you! Take a minute to rate your experience and 

provide feedback at the end of your call. Your feedback will be regularly 

reviewed so we can continue to improve our service. 
 

 

 

Hot tips: Our 5 C’s of Credit and examples. 

 

• Character. Tell us about the customer. Summarise their 

employment and credit history; and their financial behaviour. 

• Conditions. Tell us about the customer’s home loan needs; the 

loan structure, does the application meet responsible lending 

guidelines and Westpac credit policy? 

• Capacity. Tell us about the customer’s financial situation; what 

financials have been used to calculate serviceability and the 

longevity of the sources of income? 
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• Collateral. Tell us about the LVR; is it within policy? What is the 

location and condition of the security held or being offered? 

• Capital. Tell us about customer’s strategy to repay the debt; their 

assets and overall liabilities vs assets position. 
  

 

Call our Credit Hotline team on 1300 360 579 (select option 5) for support with 

credit scenario questions. 
 

  

  
 

 

We're here to help. 

 

westpac.com.au/brokers  

 

1300 130 928 

(8:30am – 7:00pm AEST) 
 

   

  

  

Things you should know 

Conditions, credit criteria, fees and charges apply. Based on Westpac’s credit criteria, residential lending is not 

available for Non-Australian resident borrowers. More information available at westpac.com.au/brokers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of 

the general public. The information contained in the email is current as at Tuesday 28 February 2023. For more 

information on any of the promotions, products or services mentioned in this email, please contact your local 

Business Development or Lending Manager. This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied upon as such. This email has been 

prepared without taking into account any individual objectives, financial situation or needs. 
 

 

 

Westpac Secure Security Reminder: 
 

Westpac sent this message to Connective Lender Services Pty Ltd at product@connective.com.au. These details 

are included to help provide assurance that this is a genuine email from Westpac. 

 

Westpac will never send you a link that directly opens our sign in page, or any links requesting your personal or 

f inancial information. Always type westpac.com.au into your browser or use the Westpac mobile banking app to 

securely access your banking. For more information visit westpac.com.au/hoaxemails . Before accessing emails or 

the Internet, always ensure your computer has up-to-date security software. Find tips to protect yourself and avoid 

scams and viruses at westpac.com.au/security. 

 

If  any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or 

stored in any manner on your systems, files or otherwise, please ensure that you update your systems and files 

with the most up-to-date information provided by us and rely only on such updated information. 

 

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. 

 

The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA. 
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