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Have you reported all Resimac-related complaints 
or significant dealings for the recent quarter? 

Hi there, 

As part of the Design and Distribution Obligations (DDO) introduced in the Corporations Act 2001, 

you are required to report all Resimac-related complaints and/or significant dealings within 10 

business days of each occurrence. 

If you have not yet submitted all Resimac-related complaints and/or significant dealings for the most 

recent quarter, you must do this now using the following submission methods: 

• Register a complaint here. 

• Report a significant dealing by emailing compliance@resimac.com.au, providing the date and 

detail (e.g. why the dealings are inconsistent with Target Market Determinations).  

You have 10 business days from receipt of this email to do so. 

If you have already registered all complaints or significant dealings for the past quarter, or you didn't 

receive any, you can ignore this email. 

Remember, you can access Resimac's Target Market Determinations here. Please note that minor 

non-material changes were made to the Target Market Determinations to update internal roles and 

titles, which do not impact the product in any way. 

https://comms.resimac.com.au/ch/4536/2dpxvx9/2471274/lz5YbpkmJblsiLlYxR076rgPboEfqqSKYPaAkzu3.html
https://comms.resimac.com.au/ch/4536/2dpxvx9/2492755/lz5YbpkmJblsiLlYxR079JC7oiBUM7HKZropcJz_.html
mailto:compliance@resimac.com.au
https://comms.resimac.com.au/ch/4536/2dpxvx9/2492756/lz5YbpkmJblsiLlYxR07XgLFjl1ugPhYru3xGT96.html


 

If you have any questions or concerns, please reach out to Resimac's Compliance Team by email 

(compliance@resimac.com.au), your Resimac BDM or our Relationship Management Team. 

Kind regards, 

The team at Resimac 

    

  

 

 

    

  

  

 

Get in touch 

1300 787 898 

communications@resimac.com.au 

resimac.com.au 
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