
 

   

Customer Statement Delay - Resolved 

  

 

As previously advised on 6 January 2023, we identified a production issue delaying 

some customer account statements for December 2022 from being released.  

 

Our technology team have confirmed all withheld statements are now available via 

online banking and printed statements have been mailed. 

 

If you have any questions please contact TPB Operations Support. 

 

Regards, 

Third Party Banking 
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This communication is intended only for use of the addressee and may contain legally privileged and 

confidential information. 
If you are not the addressee or intended recipient, you are notified that any dissemination, copying 

or use of any of the information is unauthorised. 
 
The legal privilege and confidentiality attached to this e-mail is not waived, lost or destroyed by 

reason of a mistaken delivery to you. 
If you have received this message in error, we would appreciate an immediate notification via e-mail 
to ContactUs@bendigoadelaide.com.au or by phoning 1300 BENDIGO (1300 236 344), and ask that 

the e-mail be permanently deleted from your system. 
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