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Our home loan processing
times

Hi,

We’re getting in touch to update you on our processing times as at
Monday 5 December 2022 for fully packaged deals as per our application checklist.

Vetting — averagetime to pick up file 2 hours

Averagetime to credit assessment 2 hours

Changes to mortgage form for QLD and ACT

From Wednesday 7 December 2022, we'll be issuing the National Mortgage Form digitally
for Queensland and Australian Capital Territory securities.

For eligible clients, the National Mortgage Form will be included in the loan contract and
can be completed via DocusSign. This means your clients will have a faster and more
streamlined experience with their loan documents.

Please note, a wet signature may be needed if the settlementisn't completed via PEXA, or
for some borrower structures, including:

» company borrowers acting on behalf of a Trust
* loans with a company or guarantor as mortgagor.


https://click.communications.macquarie.com/?qs=68ce09ffdf2561162f41c0bc039237d3a642b361b8b1b91e4e5113a8815fa41de0c826a1dda4dadde4808630700b4d18cd12cc72d415401d

Important information | Privacy policy

The timeframe quoted above is an average time to assessment and some files may be assessed before

or after this timeframe based on daily volumes. If you haven'’t received a back channel message (BCM)
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945.

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the
purposes of making a decision about a financial product or class of products. Please note that all of our
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information.
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