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Hi, stay up to date with the latest information to help your business and clients, 

including: 

• Removal of rate lock* for fixed rate Construction Loans. 

• Digital VOI and ID Verification with NextGenID. 

• Your invitation to our Property Market webinar. 
 

 

Important matters. 

Removal of rate lock* for Construction Loans. 

Effective 21 November 2022, the option to rate lock* a fixed rate for a 

Construction Loan will no longer be available. 

 

What does this mean? 

 

If a client’s request to rate lock * their construction loan is not received by Westpac 

prior to 21 November 2022, or if their rate lock* has expired, that client will receive 

the fixed rate that is available at loan settlement date (i.e. the first progress 

payment date). Rate lock* for a Construction Loan is valid for 180 days. 

 

Fixed rate Constructions Loans will continue to be available, but the option to rate 

lock* will be removed. 
 

 

 

Helpful tricks and tips. 

https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2b915cb4610d3d21e9ae5d345afe91db29822c6b50607721606455d8f4a2c878e0ca5960c5f618f760c41caa5e2022da1
https://view.mc.westpac.com.au/?qs=221486815f3cb8f34c0c9e70005610be9331edd28cef5369c2790cf0a35e545488e4896f7f2aff3da108f6c6057a349a0b9e9baa7c1b3dd0278d39c275528e705d86fa634da517d9ac74c342140e95107cfc6047e5f07492
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2152e54f56cb0394ce67bc14d9198ccd3c904ced5c02615eac7ee084d47a45230184796d62f154e397cac1b9f27ed00e6
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2152e54f56cb0394ce67bc14d9198ccd3c904ced5c02615eac7ee084d47a45230184796d62f154e397cac1b9f27ed00e6


Digital VOI and ID Verification with NextGenID. 

Our new streamlined digital VOI and customer ID verification solution can help you 

and your clients save valuable time when applying for their home loan. NextGenID 

will reduce the need for face-to-face visits to a Westpac branch, time spent on 

manual checks, and re-work associated with VOI and ID checks, all while 

minimising fraud loss and exposure. 

 

Watch our demonstration video to learn more about NextGenID and how 

customers complete VOI, or visit us for further tools, resources, or search 

‘NextGenID’ in BrokerHub. 
 

 

 

Your invitation – Property Market Update**. 

 

In partnership with our partners CoreLogic, you're invited to join Tim 

Lawless, Research Director Asia Pacific, on 24 November 2022, from 

12:30pm –1:30pm (AEDT) for a property market “reflections” webinar. In 

this session Tim will share his expertise on what is happening across 

residential real estate and share his insights on market outlooks. 

  

  

  

 

  
 

 

We're here to help. 

 

westpac.com.au/brokers  

 

1300 130 928 

(8:30am – 7:00pm AEST) 
 

   

  

  

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at westpac.com.au/brokers. Based on 

Westpac’s credit criteria, residential lending is not available for Non-Australian resident borrowers. 

 
* Rate lock: The Bank will apply the fixed rate that is available at the loan settlement date, unless the customer 

locks a f ixed rate in on the loan using our Rate Lock feature. The f ixed rate - lock-in fee is 0.10% of the loan 

amount. At the end of the fixed rate period the interest rate will revert to the applicable variable home loan interest 

rate unless a new f ixed rate term is selected and then the fixed rate is determined two business days prior to the 

ref ix. 

 

https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2648f089dde25f8b556d0f86fc1de98641cb9d488cf698db7f4033f1a110b909d631bab0862b077c550b595686b506e86
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c22140495db2a7bf55fcb601f09ed791c53119eaa380b73cd45b201d91f95fd91e8db0664e2d3e1ac48e83abeb8a9ce658
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2152e54f56cb0394ce67bc14d9198ccd3c904ced5c02615eac7ee084d47a45230184796d62f154e397cac1b9f27ed00e6
https://connective.crm6.dynamics.com/%7b638046494160000192%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2aac9e275a4d06fd0ae857d7681f3e62c956c3a35246777ca8fa3036f49e4871ccf38f15cc2eef2e2afdd335814b212bb
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2f8c6f7f5efeb574bb96dbde6cf0f0ad3b4c0bc4e0103b809db68166d00fc1670fbfeaad8cb8cdffe787bb310e02c4ff3
https://click.mc.westpac.com.au/?qs=61ba5f06f69722c2152e54f56cb0394ce67bc14d9198ccd3c904ced5c02615eac7ee084d47a45230184796d62f154e397cac1b9f27ed00e6


** Property Market Update: While the RP Data property reports are offered with the permission of RP Data Pty Ltd 

t/a CoreLogic Asia Pacific ABN 67 087 759 171, Westpac accepts no responsibility for their accuracy or 

completeness. We recommend you seek independent advice before making a decision based on this information. 

While CoreLogic uses commercially reasonable efforts to ensure the CoreLogic Data is current, CoreLogic does not 

warrant the accuracy, currency or completeness of the CoreLogic Data and to the full extent permitted by law 

excludes all loss or damage howsoever arising (including through negligence) in connection with the CoreLogic 

Data. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of 

the general public. The information contained in the email is current as at Friday 28 October 2022. For more 

information on any of the promotions, products or services mentioned in this email, please contact your local 

Business Development or Lending Manager. This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied upon as such. This email has been 

prepared without taking into account any individual objectives, financial situation or needs. 
 

 

 

Westpac Secure Security Reminder: 
 

Westpac sent this message to Connective Lender Services Pty Ltd at product@connective.com.au. These details 

are included to help provide assurance that this is a genuine email from Westpac. 

 

Westpac will never send you a link that directly opens our sign in page, or any links requesting your personal or 

f inancial information. Always type westpac.com.au into your browser or use the Westpac mobile banking app to 

securely access your banking. For more information visit westpac.com.au/hoaxemails . Before accessing emails or 

the Internet, always ensure your computer has up-to-date security software. Find tips to protect yourself and avoid 

scams and viruses at westpac.com.au/security. 

 

If  any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or 

stored in any manner on your systems, files or otherwise, please ensure that you update your systems and files 

with the most up-to-date information provided by us and rely only on such updated information. 
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