
  

 

We’ll never ask for your personal details via email or link to a login page. More 

info: bankofmelbourne.com.au/hoaxemails View online 
 

    

   

For the latest rates, offers and access to your BrokerHub, visit us. 
  

Hi, 

 

At Bank of Melbourne, we believe it’s important to consistently look for ways to improve 

outcomes for you and your customers. Stay up to date with the latest information to 

help your business and clients, including: 

• Changes to Credit Policy & processes. 

• End of year cut-off dates. 

• CCR on ApplyOnline. 

• Great news for registered nurses and midwives. 
 

 

Important matters. 
  

Upcoming policy & process changes. 

From 21 November 2022 (unless specifically noted otherwise), the following changes 

will apply for new and existing customers and new applications (including applications 

for an increase to an existing loan or any servicing/variation activity requiring a 

serviceability assessment): 

• Increased cash out for renovations on applications with Lenders Mortgage 

Insurance (LMI). 

• Simplified income document verification – Child Support and Self-Employed. 

• Streamlined verification of Hire Purchases. 

• Household Expenditure Measure (HEM) Update. 

https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a5e1105a80dcbc7e4afa1d9b11889587dfdf993ac7e582c8ff6ebb3b4f48198b9bc133c9a869985278c14e511bcf893653
https://view.mc.bankofmelbourne.com.au/?qs=8c40a24764dd61a00a47884b3c8416e57f890f80af66793a849781b21d49be2cf3f19dcabe6c6becdd5538452dff1b8b58fd62f5c54fd8d618a452cc7f5ccc65ce84b63e897d97b46f651f4ca929a6543e8f37a967d13500
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a54122345c03d256636ff30d301e7c230da1c8a574c7374ed99c566fcc1e00defeda856ae575a32bfa1b39595c4bab5f03
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a58ce4028e845987e610a373a66088e561bf57d50b730a46010d85dce98e57d8adc5634559901195afcef8796f15db1f6a
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a58e271bfe8d620bf1e7ef5f9998a1eab1f70ff20801ba78267da461db48a8c694664768fe3f450a3ce14674b5f8976b99


• Simplified document requirements from a Credit Provider or a Credit Contract. 

• Change of Name applications for refinances in – WA, QLD, NT & TAS. 

• Short term rental income – New ApplyOnline tick box. 
 

 

  

Save the dates – end of year cut-offs are coming. 

As we prepare for the festive season, please make yourself aware of our end of year 

cut-off dates: 

Area BOM 

Portabilities 

PSR for assessment by COB Friday 

2 December 2022 
 

LOV returned by COB Friday 
16 December 2022 

Discharge Requests – sale or settlement   COB Friday 2 December 2022 

Discharge Requests – Refi to OFI  COB Friday 2 December 2022 

Executed documents for purchase, settlements, refinances COB Friday 16 December 2022 
 

 

Helpful Hints & Reminders. 
  

CCR in ApplyOnline reminder. 
 

 

   

 

Don’t forget: Most liabilities can now be verified using CCR. 

 

You can reduce paperwork and unnecessary rework by requesting a 

Comprehensive Credit Report (CCR) in ApplyOnline (AOL) before 

submitting an application. 

 

This will help you identify and address any liability mismatches and 

other data discrepancies upfront. 

 

To learn more, visit the ApplyOnline CCR User Guide, FAQ’s, video 

tutorial and detailed Scenario Sheet on BrokerHub. 
  

 

 

Great news for registered nurses and midwives. 

https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a54243d6ee114601417ffb055342648583ed08a47a13cc5eb77771fa8c1f782b229df2631955f494b0e419515f3253a7e9


Our LMI Waiver policy up to 90% LVR for medical professionals now includes 

registered nurses and midwives (subject to meeting minimum income threshold 

requirements of $90,000 per annum). 

Don’t forget: Prestige property policy rules do not apply to Medico policy. Eligible 

Medico customers can borrow up to 90% LVR with a maximum loan of $5 million. 
    

   

  
 

Supporting our nurses and 
midwives on their journey toward 
home ownership. 
 

LMI waiver* up to 90% LVR now available 

for registered nurses and midwives. 

*Subject to meeting minimum income threshold of 

$90,000 per annum. Credit criteria, T&Cs apply. 

 

Find out more 
  

 

   

You've got questions? We've got time to talk. 

 

Call the Mortgage Central Hotline 

 1300 137 532 Mon-Fri 8:30am - 7pm AEST 

 

Visit bankofmelbourne.com.au/brokers 

We appreciate you choosing us. 

Your Bank of Melbourne team 
 

  

 

   

   

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at bankofmelbourne.com.au/brokers. 

Based on Bank of Melbourne’s credit criteria, residential lending is not available for Non -Australian resident 

borrowers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any 

member of the general public. The information contained in the email is current as at Wednesday 16 

https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a517b0db662ca4d6d080454493bf2b43a45861275f88e6a0ef353be77080a727cec80ad2cd36a94bf01ff64a8e23017446
tel:1300%20137%20532
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a58ce4028e845987e610a373a66088e561bf57d50b730a46010d85dce98e57d8adc5634559901195afcef8796f15db1f6a
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a55547f1cc8deb2f39846a8f2abfc3002a96cfe89f61c35178ac36cd179f4b3c6a7f65c0ec60c2713a5500bc62bc66680a
https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a58ce4028e845987e610a373a66088e561bf57d50b730a46010d85dce98e57d8adc5634559901195afcef8796f15db1f6a


November 2022. For more information on any of the promotions, products or serv ices mentioned in this 

email, please contact your local Business Development or Lending Manager. This email is to be used as 

general information only and should not be considered a comprehensive statement on any matter and 

should not be relied upon as such. This email has been prepared without taking into account any individual 

objectives, financial situation or needs.   
 

Bank of Melbourne Secure Security Reminder: Bank of Melbourne will never send you a link that directly 

opens our sign in page, or any links requesting your personal or financial information. Always type 

bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to securely 

access your banking. For more information visit bankofmelbourne.com.au/hoaxemails. Before accessing 

emails or the Internet, always ensure your computer has up-to-date security software. Find tips to protect 

yourself and avoid scams and viruses at bankofmelbourne.com.au/security.  

 

Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at , these details are shown in 

order to provide guidance to the true recipient of this email.  

 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 

downloaded or stored in any manner on your systems, files or otherwise, please ensure that you update 

your systems and files with the most up-to-date information provided by us and rely only on such updated 

information. 

 

© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 

Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
 

  

 

https://click.mc.bankofmelbourne.com.au/?qs=d6b4680e618554a511ae6a451ee54b42b0c6e5cb87d147ff6fabaa693c5852fa213b472a70078b590273b8fa064b82bd59e35ba614ce048e

