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Aggregator Special Notice 

 

 

Thursday 17 November 2022 

 

The way brokers login to track their Suncorp settlements is changing. From Saturday 19 

November 2022, the FMS Applications Portal Page replaces the existing docuPREP 

login for settlement tracking information.  

A new way to track broker settlements | Suncorp 
enables MyPortView 

Brokers will experience a clearer view of their loans approaching settlement with user 

friendly communications interface, MyPortView. 

 

The FMS Applications Portal page replaces the existing login for tracking 

settlement information.  

 

MyPortView is a mobile enabled software application provided by First Mortgage Services 

(FMS) – Suncorp’s settlement provider. MyPortView features:  

• real-time information on loans approaching settlement with FMS. 

• enables collaboration between Lenders, Brokers, FMS Operators and FMS Call 

Centre users to instantly resolve any issues. 

• upload outstanding documents and update solicitor’s details instantly. 

• works in conjunction with docuPREP to give brokers more settlement 

information. 

Brokers should bookmark this new URL to login to MyPortView and docuPREP to 

view their loans approaching settlement. 

 

 

http://go.pardot.com/webmail/151401/520723920/7df39db4df4368f99ef2eb7e63bf000259d10defe838f3f78836b14784835a75
https://go.suncorp.com.au/e/151401/2022-11-16/xvd5q/520723920?h=9gBmIMTCZH_btJCh7ICIFk-CgueLnVPeD34X1h4L1hE
https://go.suncorp.com.au/e/151401/2022-11-16/xvd5q/520723920?h=9gBmIMTCZH_btJCh7ICIFk-CgueLnVPeD34X1h4L1hE
https://go.suncorp.com.au/e/151401/2022-11-16/xvd5q/520723920?h=9gBmIMTCZH_btJCh7ICIFk-CgueLnVPeD34X1h4L1hE


       

                                              

 

  

Should you have any enquiries regarding the above changes, please don’t hesitate to email us at 

BrokerPartnershipsOperations@suncorp.com.au. 

 

 

For Broker reference only. Not to be disclosed, copied or provided to anyone except authorised staff. Not to be provided or 

shown to applicants or customers. Banking products are issued by Suncorp-Metway Ltd ABN 66 010 831 722. Australian 

Credit Licence Number 229882 (Suncorp Bank). Loans offered to approved applicants only. Fees, charges, terms and 

conditions apply and are available on request. 

 

This e-mail is intended only to be read or used by the addressee. It is confidential and may contain confidential information. If 

you are not the intended recipient any use, distribution, disclosure or copying of this e-mail or any attachments is strictly 

prohibited. Confidentiality is not waived or lost by reason of the mistaken delivery to you. If you have received this e-mail in 

error, please contact the sender immediately by return e-mail, fax or telephone and delete the e-mail and any attachments.  

Copyright © 2022, All rights reserved. 

 

unsubscribe from marketing emails    

  
 

 
 
 

mailto:BrokerPartnershipsOperations@suncorp.com.au.
http://go.pardot.com/unsubscribeConfirm/151401/7df39db4df4368f99ef2eb7e63bf000259d10defe838f3f78836b14784835a75/520723920
https://go.suncorp.com.au/e/151401/l-151401-2021-05-26-wc7s6/xvd5t/520723920?h=9gBmIMTCZH_btJCh7ICIFk-CgueLnVPeD34X1h4L1hE

