Update to ApplyOnline and EOY cut-off dates reminder.
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In the know

Important updates for brokers

For the latest rates, offers and access to your
BrokerHub.

Hi,

At St.George, we believe it's important to consistently look for ways to improve
outcomes for you and your customers. Stay up to date with the latest information to
help your business and clients, including:

e Updatesto mandatory documents on ApplyOnline (AOL).

e Reminder- end of year cut-off dates.

Updates to mandatory documents on ApplyOnline

We've recently updated AOL and removed the need for you to complete and upload the
customer ‘Privacy Declaration Form’ on AOL. Customer Privacy Declaration will now be
captured as part of the ‘Acknowledgements, Confirmations & Consents’ form (ACC).

Please note that updatesto AOL can take up to 2 weeks. During this period, AOL may
still require you to upload the now removed Privacy Declaration Form. If this occurs,
please select both the ACC and Privacy Declaration tick boxes when uploading the
ACC form in the ‘Supporting Documents’ tab (refer to the screenshot below).


https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945ad5588042b91f3a2b2ce91a6e2aefb8fb7ed862a89311fbde3c7dcacaf1c6ff377e191052d16da7ec8ca8cd26caebd1a32
https://view.mc.stgeorge.com.au/?qs=bbc2a4553063fff77f2c3c4fd4e8c922642160553fd55409589aa069a6e5903b136b80cee39dd43a2799b520378f1d9e74200c2513ad1aafe1566fbadf7419964810313b3b81bf11c45a361ee9db7bec
https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945adbf9d3af599b88dc97ef6827197a79274be6cb6c697f63b169e54fd6ce0ea185428194d70f1d28dc7f89eeadb8648c757
https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945adffe67a7de1fda350b04269cf9977b69fc87a4161eb4d21fed206239bc9871db8a075b386a8b1208a4cd8f518aa6e9283
https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945ad30dd77e0b718094018c7861496ff0d6d72eb70b17e35b2ea0d2071a7757521b195b227588c207d847e23dce2f230012f
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Reminder - end of year cut-offs are coming

After what seems a long and busy year, the festive season is fast approaching. Please
make yourself aware of our end of year cut-off dates:

Area St.George Bank

PSR for assessment by COB Friday
2 December 2022

Portabilities
LOV returned by COB Friday
16 December 2022
Discharge Requests — sale or settlement COB Friday 2 December 2022
Discharge Requests — Refito OFI COB Friday 2 December 2022

Executed documents for purchase, settlements, refinances COB Friday 16 December 2022

Self-Employed Fast Track

Help your self-employed clients into their
home sooner with our Fast Track assessment



https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945ad86381ada52ddea9d1db2f3dfe8b5ed3dce13e2d5215b9fd9aa2534c9b38d16c8975977cc36f9df85cbd09ebe80258715
https://click.mc.stgeorge.com.au/?qs=9b9c03e3477945ad86381ada52ddea9d1db2f3dfe8b5ed3dce13e2d5215b9fd9aa2534c9b38d16c8975977cc36f9df85cbd09ebe80258715

You've got questions? We've got time to talk

o Visit stgeorge.com.au/brokers
@ Call 1300 137 532

Thanks,

Your St.Georgeteam

*st.george SEihething

Things you should know
Credit criteria, fees and charges apply. Terms & conditions available at stgeorge.com.au/brokers. Based on St.George
Bank’s credit criteria, residential lending is not available for Non-Australian resident borrowers.

This communication is intended for the recipient only and is not for distribution to your customers or any member of the
general public. The information contained in the email is current as at Friday 25 November 2022. For more information on
any of the promotions, products or services mentioned in this email, please contact your local Business Development or
Lending Manager. This email is to be used as general information only and should not be considered a comprehensive
statement on any matter and should not be relied upon as such. This email has been prepared without taking into account
any individual objectives, financial situation or needs.

ﬁ St.George Bank Secure Security Reminder:

St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, these details are
shown in order to provide guidance on the true sender of this email.

St.George will never send you a link that directly opens our sign in page, or any links requesting your personal or financial
information. Always type stgeorge.com.au into your browser or use the St.George mobile banking app to securely access
your banking. For more information visit stgeorge.com.au/hoaxemails . Before accessing emails or the Internet, always
ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at
stgeorge.com.au/security.

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or stored in
any manner on your systems, files or otherwise, please ensure that you update your systems and files with the most up -to-

date information provided by us and rely only on such updated information.

© St.George Bank — A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence
233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA

Privacy
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