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Our home loan processing
times

Hi,

We’re getting in touch to update you on our processing times as at
Monday 21 November 2022 for fully packaged deals as per our application checklist.

Vetting — averagetime to pick up file 2 hours

Averagetime to credit assessment 2 hours

Don’t forget to share your feedback

You may have recently received an email inviting you to take part in a survey on our
brand, advertising, and your experience working with us.

If you haven’talready completed it, the survey’s open until Sunday 4 December 2022 and
should only take about 20 minutes to complete.

We’d love to hear what you think, and as always, we’ll be using your feedback to
understand how we can better support you and your clients.

The survey will be emailed to you from KPMG, who are conducting it on our behalf.

Important information | Privacy policy

The timeframe quoted above is an average time to assessment and some files may be assessed before
or after this timeframe based on daily volumes. If you haven't received a back channel message (BCM)
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945.

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the
purposes of making a decision about a financial product or class of products. Please note that all of our
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information.



https://view.communications.macquarie.com/?qs=487ae92593873b64fd83582eb99af311dd5c5ba88f3f7eaffdce4f71ae9f525e82882fc7a112a749bea819320fcafad35137a640ea686518d26b4d1d7cf04d674ff886053728370693b81aae336fce4adca95fa2bb9aa4e3
https://click.communications.macquarie.com/?qs=7f26c83af17dc454499d45585cacaa8bc021b2374e59f99f364258b3c32c33f518b4fba335bfb43b8d19144a826cb57837ee7d71743afee1
https://click.communications.macquarie.com/?qs=7f26c83af17dc454d4e2fec08468b921d3214fafc032378989e407575bdd0f47bf67162211b29fff5c195be543aa0b380dcf26c3250abd93
https://click.communications.macquarie.com/?qs=7f26c83af17dc45418fe3c9f7f01b2dadb7d8567197f467649e9e6063d0e5839c7b3b6c8066a0abb42dc6b04711805ba673e9c82937b72e0

