
   

 
 

LATEST NEWS  

We're keeping you up to date with the changes impacting you and your customers.  

• Cut-off dates for settlements and valuations over the festive season: It’s 

important you’re aware of the critical cut-off dates, operating hours and key...  read 

more 

• Grants to help flood-impacted customers:  Advantedge and the NAB Group has 

opened applications for $1,000 grants to customers severely affected... read more  

• Simplifying Progress and Final Progress Inspections in PropertyHub:  We’ve 

simplified the process of ordering Progress and Final Progress inspections... read 

more  

If you have any questions in the meantime, please contact your Connective Home Loans 

Essentials Business Development Manager. 

 

Regards, 

 

Phil Waugh 

Executive, Broker Distribution 

Cut-off dates for settlements and valuations over the festive 
season  

It’s important you’re aware of the critical cut-off dates, operating hours and key contacts to 

help ensure we achieve the best settlement outcomes for you and your customers.  

  

End of year settlement cut-off dates  

 

To ensure settlements are completed before the shutdown period, please note the following 

dates:  



 
Valuations (including Construction payments)  

 

First and Final Progress inspections and payments should be submitted no later than close of 

business Wednesday 14 December 2022 to ensure these can be completed before the 

scheduled shutdown period.  

  

From close of business Friday 23 December 2022 to Friday 6 January 2023 the following 

valuation types will not be completed:  

• Construction (Progress and Final progress) and 
• Rural. 

Outstanding requests will be completed by NAB Valuations from Monday 9 January 2023. 

 

Note: Our external panel will continue to provide Residential valuation services during this 

period.  

 

Document execution   

 

We’re expecting an increase in settlements throughout December. To prevent delays, please 

ensure that:  

• All forms are fully completed and signed 

• Witnesses have provided a full address, including state and postcode 

• The Certificate of Currency is attached and is for the correct amount   
• Documents are returned at least 10 business days prior to settlement or at least 5 

business days prior if it’s a 30-day settlement.  

The DocuSign experience 

 

For a simple and digital experience, use MSA’s DocuSign to complete the document 

acceptance process.  

 

Setting expectations and being proactive  

• A PEXA invitation needs to be sent by the solicitor and a Transfer of Land created at 

least 10 business days prior to settlement 

• Ensure funds are in the correct customer account at least two business days before 

settlement. 



Customer Care operating hours  

 

The best way for you to get the support you need is to contact our Customer Care team. The 

team can be contacted on 1300 300 989 and will be operating as normal during the festive 

season except on the following national public holidays when they will be closed:  

• Monday 26 December 2022  

• Tuesday 27 December 2022  

• Monday 2 January 2023. 

Grants to help flood-impacted customers 

Advantedge and the NAB Group has opened applications for $1,000 grants to customers 

severely affected by flooding in officially declared disaster areas of Victoria, NSW and 

Tasmania.  

 

The grants provide ready access to funds for those experiencing major structural damage or 

severe internal damage to their property, to meet their immediate needs. 

 

This includes business and agriculture customers who have suffered severe damage to 

property, equipment, fencing – or loss of stock or livestock. 

 

If you have a customer who is impacted by the current floods and is looking for support, 

please encourage them to contact the Advantedge Assist Support Line on 1300 133 053 

(8:00am to 6:00pm, Monday to Friday AEDT).  

Simplifying Progress and Final Progress Inspections in 
PropertyHub  

We’ve simplified the process of ordering Progress and Final Progress inspections.  

 

From today, you can order Progress and Final Progress Inspections from the My Orders 

screen in PropertyHub.  

 

Using this option will pre-populate the data (including the ValEx ID) and attachments from the 

completed construction report – saving you time.   

 

What you need to do  

 

1. Find the completed construction report in the My Orders screen 

2. Click on the Order button on the right side of the job banner 

3. Select the inspection type you want to order (shown below) 

4. Follow the steps here to generate the desired report. 

 

https://click.e.advantedge.com.au/?qs=7de8ac762fb6fa944ffe5c315c492cc038f625db9f1477e5d95c339a1938c7ade0d5da616a1f9e7e9b502ca9d1354fa3f82ec447456275a8


 

   

  

 

This is a conf idential email and only for the use of the intended recipient. Please do not forward or reproduce this email unless you 

have the prior consent of Advantedge Financial Service. 
 
All applications are subject to normal credit approval criteria. Full terms, conditions and schedule of fees are set out in the relevant 
loan contracts. Fees, charges and government taxes may be payable. Fees and charges may be varied or introduced in the future. 

Important information  
Interest rates, fees and charges are subject to change.  Fees and charges apply to all Advantedge products. Refer to the Fees and 
Charges Booklet on your aggregator’s software for full details. Fees and charges are current and may be introduced or varied in 
accordance with loan terms. 

Connective Home Loans EssentialsTM is funded by the Advantedge Residential Loan program. AFSH Nominees Pty Ltd (AFSH) ACN 143 
937 437 Australian Credit Licence 391192 is the program lender and Advantedge Financial Services Pty Ltd (Advantedge) ACN 130 012 930 
Australian Credit Licence 391202 is the program loan servicer. The program is funded under arrangements with National Austral ia Bank 
Limited (NAB).  Each of AFSH and Advantedge are members of the NAB Group. NAB does not guarantee the obligations of its  subsidiaries. 
Connective Home Loans EssentialsTM is distributed by Connective Credit Services Pty Ltd ACN 143 651 496 Australian Credit Licence 
389328. 
 
  
 

This email was sent by Advantedge Financial Services Pty Ltd ACN 130 012 930 Australian Credit  
Licence 391202. 
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