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Streamlining the

ID process.

Changesto ID process:

o Refreshed version of our Identity Verification and Privacy Consent Form (IVPC)
e Streamlining the process

This message has been sent to aggregators only, is for information purposes
and is not to be distributed to brokers. A Market Update will be sent to all individual
brokers.

The refreshed version of the IVPC form is attached. Please make the appropriate
updatesto your systems to take effectfrom tomorrow Thursday 24 June 2022 if
required.

If you have any questions you are welcome to reply to this email. If brokers require
assistance, please refer themto their Bankwest BDM.

Making Home Loan identification easier for everyone

We know a simple and easy home loan application process is importantto you and
your customers. We have listened to your feedback, and we are pleasedto let you
know we’ve made some improvementsto our identification process.

Key Identification changes:

’ A refreshed Identity Verification and v A clearlist of what documents are

Privacy Consent Form (IVPC) which required for either face to face or
will give customers a simple way to elb

enter their details including

requesting electronic identification ’ Removal of selfie requirements
(eID) for elD.

A simpler attestation for you to
confirm how you met with your
customers



https://view.edm.bankwest.com.au/?qs=3d4201d47e6bbb1a41045ea967b11a3ebab74e343f843c3a835df96c342e88d8e85a4e855e0ae80761861979b575528facad93f9b46f90e8620e9fb345aa432aa850b65d1f608006

Please use the new form, available in ApplyOnline or the Bankwest Broker Portal, to
ensure your customers benefit from these advancements. As always, get in touch if
you have any questions about these changes.

Find out more

é bankwest.com.au ﬂ ’ @

Things you should know: This email has been authorised by Bankwest, a division of Commonwealth Bank of Australia
ABN 48 123 123 124 AFSL/Australian credit licence 234945. Target Market Determinations are available here.

Digital Security Information. At Bankwest we aim to ensure our customers are cyber safe. To help you keep your bank
accounts and personal information secure please be aware Bankwest will never ask for your PIN, PAN or password via
email or SMS. Nor will we ask you to log directly into your online bank accounts from a link in an email or SMS. You can
find more security information at www.bankwest.com.au/security-centre . If you receive an email requesting this
information, please forward the email to Bankwest and delete the email. You can report suspicious emails

to abuse@security.bankwest.com.au.
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