
Update to ApplyOnline and EOY cut-off dates reminder. 
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For the latest rates, offers and access to your BrokerHub, visit us. 

  

Hi, 

 

At Bank of Melbourne, we believe it’s important to consistently look for ways to improve 

outcomes for you and your customers. Stay up to date with the latest information to 

help your business and clients, including: 

• Updates to mandatory documents on ApplyOnline (AOL). 

• Reminder – end of year cut-off dates. 
 

   

Updates to mandatory documents on ApplyOnline. 

We’ve recently updated AOL and removed the need for you to complete and upload 

the customer ‘Privacy Declaration Form’ on AOL. Customer Privacy Declaration will 

now be captured as part of the ‘Acknowledgements, Confirmations & Consents’ form 

(ACC). 

Please note that updates to AOL can take up to 2 weeks. During this period, AOL may 

still require you to upload the now removed Privacy Declaration Form. If this occurs, 

please select both the ACC and Privacy Declaration tick boxes when uploading the 

ACC form in the ‘Supporting Documents’ tab (refer to the screenshot below). 
 

 

https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00c3e511cd1dc1693e1452bef87df20a1f33a4db2353e63f3160602cff6475c4b4c4ffb5e59a8c33138ea8e236c4d8cc24c
https://view.mc.bankofmelbourne.com.au/?qs=a280fd4ed1846d3506d6e3d760d08d0e5034159f9f0f8ead21c4df4174566cbfdbbafbd37edd06c38172ab745644a0a30cdcd8950ba2309265bf50dd3cba6d03292245cd1d93ec70af7806c6695ab4f0
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00cffc47bb4d0073b0419ace8db9697e4aad784fc41dfbd9224e3bf9bc8cc5305d7aca086c0b422c46e99c219be75fc31e5
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00ca00cfc5ff18b8b2312537a5a7f3d0262f7818a25fff9a8de3595c5370c0ba0bc410344e271eaec99406deffb3b84da7b
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00c4f7989a533a960c62bec5cb4ed90824505a9affb076e6bcd192df7189067f890d3c4ebeb131bb5961548cc28db1217c6


  

Reminder - end of year cut-offs are coming. 

After what seems a long and busy year, the festive season is fast approaching. Please 

make yourself aware of our end of year cut-off dates: 

  

Area BOM 

Portabilities 

PSR for assessment by COB Friday 
2 December 2022 

 
LOV returned by COB Friday 

16 December 2022 

Discharge Requests – sale or settlement   COB Friday 2 December 2022 

Discharge Requests – Refi to OFI  COB Friday 2 December 2022 

Executed documents for purchase, settlements, refinances COB Friday 16 December 2022 
 

 

   

 

You want to help self-employed 
clients. 
 

Eligible self-employed clients can be 

assessed faster with our Fast Track 

process*. 
*Faster approval compared to regular self-employed deals, 

based on historical data.  

 

  

 

 

  

https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00caf72a35cbbe870415c3df9c9a777ff8263302d7535556c836ee0e2cbc2dd05179b11d72bc431d91049530b445f0e2120
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00caf72a35cbbe870415c3df9c9a777ff8263302d7535556c836ee0e2cbc2dd05179b11d72bc431d91049530b445f0e2120


You've got questions? We've got time to talk. 

 

Call the Mortgage Central Hotline 

 1300 137 532 Mon-Fri 8:30am - 7pm AEST 

 

Visit bankofmelbourne.com.au/brokers 

We appreciate you choosing us. 

Your Bank of Melbourne team 
 

  

 

   

   

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at bankofmelbourne.com.au/brokers. 

Based on Bank of Melbourne’s credit criteria, residential lending is not available for Non -Australian resident 

borrowers. 

 

This communication is intended for the recipient only and is not for distribution to your customers o r any 

member of the general public. The information contained in the email is current as at Friday 25 November 

2022. For more information on any of the promotions, products or services mentioned in this email, please 

contact your local Business Development or Lending Manager. This email is to be used as general 

information only and should not be considered a comprehensive statement on any matter and should not be 

relied upon as such. This email has been prepared without taking into account any individual ob jectives, 

financial situation or needs.   
 

Bank of Melbourne Secure Security Reminder: Bank of Melbourne will never send you a link that directly 

opens our sign in page, or any links requesting your personal or financial information. Always type 

bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to securely 

access your banking. For more information visit bankofmelbourne.com.au/hoaxemails. Before accessing 

emails or the Internet, always ensure your computer has up-to-date security software. Find tips to protect 

yourself and avoid scams and viruses at bankofmelbourne.com.au/security.  

 

Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at 

product@connective.com.au, these details are shown in order to provide guidance to the true recipient of 

this email. 

 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 

downloaded or stored in any manner on your systems, files or otherwise, please ensure that you update 

your systems and files with the most up-to-date information provided by us and rely only on such updated 

information. 

 

© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 

tel:1300%20137%20532
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00ca00cfc5ff18b8b2312537a5a7f3d0262f7818a25fff9a8de3595c5370c0ba0bc410344e271eaec99406deffb3b84da7b
mailto:product@connective.com.au
https://click.mc.bankofmelbourne.com.au/?qs=4e8d7484a142a00ca00cfc5ff18b8b2312537a5a7f3d0262f7818a25fff9a8de3595c5370c0ba0bc410344e271eaec99406deffb3b84da7b
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Privacy 
 

   

 
 

https://click.mc.bankofmelbourne.com.au/?qs=17ad7d852b3de3dc8b061ef4b8abf09f497c8fb22c660c4deec48cf2fe5620bd4faf0085fa7600ed957f2c46bc94b413df128405ba5d78f5

