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Our home loan processing
times

Hi,

We’re getting in touch to update you on our processing times as at
Monday 31 October 2022 for fully packaged deals as per our application checkilist.

We’ve also included information below on our new digital process for variable rate reviews
and changes to requesting construction loan progress payment forms.

Vetting — averagetime to pick up file 2 hours

Averagetime to credit assessment 2 hours

Variable rate reviews have moved online

We've heard your feedback about improving your experience with variable rate reviews.
We're pleased to let you know we’ve built a new feature in the Broker Portal allowing you
to easily submit a variable rate review request digitally.

From today, you can request a rate review directly through the Broker Portal — simply log
in, locate your client’s account, and select ‘Request Rate Review’. We’'ll be in touch with
an outcome within 2 business days.

We hope this enhancement helps you save time and improves the experience for both you
and your clients. For more information, visit our Help Centre.

Construction loan progress payment forms


https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5b757d5c9ff78125380de8e4fd95d8abc213f9c5f4198b5613f3dfb705cbab7fec9f04a37b1fd7195da6a13917af2fcdec
https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5be3c13882bd9a22959688674c8109799b578c7cdcd809e3c89a50428feb5d9d716d4d1754a9bd251987f8f98260840e47

From 9 November 2022, we'll no longer require the 'Progress payment form' to be
returned for progress payments for construction loans.

Your clients simply need to sign and make a note on the builder's invoice authorising the
paymentto the builder.

Visit our Help Centre for more details on required documents for the first, subsequent,
or final progress payments.

Important information | Privacy policy

The timeframe quoted above is an average time to assessment and some files may be assessed before
or after this timeframe based on daily volumes. If you haven'’t received a back channel message (BCM)
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945.

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the
purposes of making a decision about a financial product or class of products. Please note that all of our
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information.



https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5b736187f42de2a5c9dbc2978b33bd5311c539bc9ba7875b999b690ded7db25b6d58a8bf4087ab3129a30dc0516b1d28c0
https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5bb8bd1577e9c36f3fe0695d990fbe9bb8a44991ca494950785bd2c8d37694d4a7f33f0532db6c51b6867eddbd74a19469
https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5b41453acd8a493a360e60c7e4dfa583199f3251c42bc5a2a564d24a32be86e85f0636f4862da4dd6ca87ab9a6ecd9768b
https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5b405e3bbc6fe1dadbd120e3d95b7855ceccb250beaabba7f5da783040cc3c6222ec128e0ac652c93119112e37b6a9fd43
https://click.communications.macquarie.com/?qs=8e6ca491c1c3fd5b60504101dc85387084c00c84ada241720a333e489f2a250a064a499b5afca5df003496a85bd2949e8e5d7e316e3d9a63

