
Digital signatures 
now available for 
RedZed applications

We’ve taken the guess 
work out of cash out

Digital signatures are now 
available on both Residential and 
Commercial application forms.

The cash out limit 
on SE Prime has been 

increased from $500,000 
to $1.5million.

You choose the digital signature 
vendor/ platform you wish to use 

to obtain your customer’s signature 
e.g. DocuSign, Adobe Sign etc. 
(subject to RedZed conditions 

of use, refer to our guide).

Cash out limit for business 
purposes has been 

removed on SE Prime.

Should you wish to use a digital signature for your customers, it’s important you understand RedZed’s prerequisites. 
We have prepared a guide outlining our requirements and helpful FAQ’s.

View our guide to learn more about digital signatures for applications.

Our new Cash Out Purpose Declaration clearly defines the supporting information we require for requests greater than $250,000.

Wet signature (pen on paper) 
continues to be accepted.

Our Reward and Recharge 
products continue to have 

unlimited cash out.

Cut and paste or scanned 
signatures are not accepted.

Statutory Declarations 
are no longer required.

Cash Out Purpose 
Declaration introduced 

for requests greater 
than $250,000.

From Monday the 17th of October 2022, we will be accepting both 
digital and wet signatures on your customer’s application forms.

We have increased the cash out limit on SE Prime and introduced 
a Cash Out Purpose Declaration for amounts above $250,000.
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Digital signatures user guide

View our Cash Out Purpose Declaration
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https://redzed.com/wp-content/uploads/2022/10/RedZed_Digitalsignature_userguide_1022.pdf
https://redzed.com/wp-content/uploads/2022/10/RedZed-Cash-Out-Purpose-Declaration-Form-RZCOPD1022-V1.pdf

