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Hi, 

 

We’re getting in touch to update you on our processing times as at 

Monday 24 October 2022 for fully packaged deals as per our application checklist.  

 

We’ve also included information below on reductions to some of our home loan interest 

rates and our new reduced documentation fee.  

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment      2 hours   
 

New reduced variable rates 
 

 

We’ve reduced some of our home loan variable interest rates for new loans. 

• 4.29% p.a. for owner occupier P&I at ≤70% LVR  

• 4.34% p.a. for owner occupier P&I at ≤80% LVR  

• 4.54% p.a. for investment P&I at ≤70% LVR. 
   

https://view.communications.macquarie.com/?qs=49cc5e97784287b69615e6230e3b219e18f5da0dbafbacb2406fa401da24c86f36f9f9894491cf3301fe3a0c5f0411a4e208522c962b5ebec996fc63d793815c9e5afef569e86be1cf5c2979f966f0942fc8c6a952af29c7
https://click.communications.macquarie.com/?qs=64e4c93bc1150232a4af2a3f141711a041716df961281c6de9ee6d213cb02b8884f9c7272918ce05b9c5bef61286f17589df4b98dd2b07e436f72a24cf3e0c07


 

These changes are effective from Wednesday 26 October 2022.  

 

You can view our new rate card here. 

Reducing our documentation fee 
 

 

To help make our fees more transparent and easier for clients to understand, we’re 

reducing our documentation fee to a standard fee of $350 for all settled applications. 

 

This is effective from Wednesday 26 October 2022.  

 

Previously, the fee ranged between $363 and $484 depending on loan complexity.  

 

Inflight applications  

Loans formally approved on or after 26 October 2022 will have the new standard $350 

withheld from the settlement disbursement. If your client received their loan offer before 

26 October 2022, they’ll be charged according to the previous fee structure. 
   

   

 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 

within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 

purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 
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