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Hi, 

 

At BankSA, we believe it’s important to consistently look for ways to improve outcomes 

for you and your customers. Stay up to date with the latest information to help your 

business and clients, including: 

• Changes to Credit Policy. 

• Enhancements to ApplyOnline (AOL). 

• Changes to Property Hub. 

 

 

Your latest must-knows. 
  

Changes to Credit Policy. 

We constantly review our policies and procedures to ensure we continue lending in a 

responsible and sustainable way. 

From 2 October 2022 (unless specifically noted otherwise), these changes will apply 

for new and existing customers to applications for new loans (including applications for 

an increase to an existing loan or any servicing/variation activity requiring a 

serviceability assessment). 

• LMI Waiver* for registered nurses and midwives. 

• Using latest year income for self-employed customers. 

• Short Term Rental Income. 

• Study and Training Support Loans (STSL). 

• Customers with Foreign Tax Residency. 

 

 

https://click.mc.banksa.com.au/?qs=c95576a6905cb40232f5494a01e21f8b08895041a986fe76f815e4884ce651bfa6c1179250a4f98d820f948f721d164c80a1dd7d215d91c2
https://view.mc.banksa.com.au/?qs=f76c49cd064138d444243b86d22d60087cd70b7d952309ee0a9ad6051a00d40b10465e36cee249bc74c240852bf1084bdbbf92ff6895ed77921a610717beec1ed433f29a00956e997a515b5c0fb581c6
https://click.mc.banksa.com.au/?qs=c95576a6905cb40262a55609d5b1484dbbcc462dc83fff030d368117a22a1afacf2f899bf738975c7b8c17981e7da44e9dbd41d9e666c908
https://click.mc.banksa.com.au/?qs=8d7c18a2d9ce6cc4844eed3554162131dc3420da0c33e54912520a87b159c8cb6a368d96a1c1492234ab7b5bf91d4ae83f6f1631beb4a90a


  

Enhancements to AOL. 

• Improved AOL Serviceability Calculator. 

• Supporting documents for pricing discretions. 

 

 

Changes to Property Hub. 

From 10 October 2022, Property Hub will allow you to accept lower Automated 

Valuation Model (AVM) for refinance applications where the Loan to Value Ratio (LVR) 

is within policy. 
 

  

You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers 

 

 

Thanks, 

 

Your BankSA team 
 

   

  

  
    

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at banksa.com.au/brokers. Based on BankSA’s 

credit criteria, residential lending is not available for Non-Australian resident borrowers. 

 

* Subject to meeting minimum income threshold of $90,000 per annum. Refer to credit policy for more information. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of the 

general public. The information contained in the email is current as at Tuesday 27 September 2022. For more 

information on any of the promotions, products or services mentioned in this email, please contact your local Business 

Development or Lending Manager. This email is to be used as general information only and should not be considered a 

comprehensive statement on any matter and should not be relied upon as such. This email has been prepared without 

taking into account any individual objectives, financial situation or needs. 

  
 

tel:1300%20137%20532
https://click.mc.banksa.com.au/?qs=c95576a6905cb40262a55609d5b1484dbbcc462dc83fff030d368117a22a1afacf2f899bf738975c7b8c17981e7da44e9dbd41d9e666c908
https://click.mc.banksa.com.au/?qs=8d7c18a2d9ce6cc48356c03dd143e4b71df1f497af9d4845ef8d1de2f4359edf24ed78598bc22364ebf37bbadf0fe9b0170c7fb48c13fa50


 

BankSA Secure Security Reminder: 
 

BankSA sent this message to Connective Lender Services Pty Ltd at , these details are shown in order to provide 

guidance on the true sender of this email. 

 

BankSA will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type banksa.com.au into your browser or use the BankSA mobile banking app to securely access 

your banking. For more information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at 

banksa.com.au/security. 
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