
Good morning, 
 
We would like to share some updates to our home lending turnaround times. 
 
Please see below for our current turnaround time position, with the changes highlighted in yellow. 
These are also available on the Suncorp Broker Portal and our Suncorp public site at. 
 

 
 
Kind regards, 
 

 
 

 

KYLIE CARR 
SENIOR OPERATIONS ADVISOR,  
BROKER PARTNERSHIPS  
BANKING & WEALTH 
— 
M +61 (0) 457 460 429 
 

Level 35, 530 Collins Street 
Melbourne VIC 3000 
 
kylie.carr@suncorpgroup.com.au 
 

I acknowledge the Traditional Custodians of the land and pay my respects to Elders past, present and emerging. 

 

 
 
Privacy 
—  
We appreciate privacy is important to you. We are committed to protecting your personal information. For further information, please refer to 
our Privacy Statement and Suncorp Group Privacy Policy by visiting www.suncorp.com.au/privacy or call us on 13 11 55 

 
 
 

 
 

 

 
 
This e-mail is sent by Suncorp Group Limited ABN 66 145 290 124 or one of its related entities "Suncorp". 
Suncorp may be contacted at Level 23, 80 Ann Street, Brisbane or on 13 11 55 or at suncorp.com.au. 
The content of this e-mail is the view of the sender or stated author and does not necessarily reflect the view of Suncorp. The content, 
including attachments, is a confidential communication between Suncorp and the intended recipient. If you are not the intended recipient, any 
use, interference with, disclosure or copying of this e-mail, including attachments, is unauthorised and expressly prohibited. If you have 
received this e-mail in error please contact the sender immediately and delete the e-mail and any attachments from your system. 

   
 

https://businesspartners.suncorp.com.au/wdm/suncorpext/?referrer=bmm&bmctx=152B978763478B3EF76972CAFCAA9EBA4BF11B5DEF1BCC81725EA276E2CFD288&contextType=external&username=string&contextValue=%2Foam&password=secure_string&challenge_url=https%3A%2F%2Fbusinesspartners.suncorp.com.au%2Fwdm%2Fsuncorpext%2F%3Freferrer%3Dbmm%23%2Flogin&request_id=-4482879641554604807&authn_try_count=0&locale=en_GB&resource_url=https%253A%252F%252Fbusinesspartners.suncorp.com.au%252Fhome.html#/login
mailto:kylie.carr@suncorpgroup.com.au
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.suncorp.com.au%2Fprivacy&data=04%7C01%7Clisa.dickinson-fox%40leoburnett.com.au%7Ccbbf8e58b37e4925925908da0d2b2ea3%7Cd52c9ea17c2147b182a333a74b1f74b8%7C0%7C0%7C637836776389339193%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=DgcYzBXzSlRQ%2BKVt1xft0qaqYW1ygQSCvO4FLLagYXE%3D&reserved=0

