
  

 
  

Comprehensive Credit Reporting (CCR) 

and the Reduction Of Supporting Documents 

 

Since our update last year, confirming our participation in Comprehensive Credit Reporting 

(CCR) we are pleased to advise that Comprehensive Credit Reporting (CCR) is now fully 

implemented into our home loan assessment.  

 

A key benefit for you as a broker partner, and for your clients is that we have identified a 

number of ways we can reduce the number of supporting documents required to be 

submitted with an application. 

 

 

What's Changing? 

Credit reports under CCR will show more information about a customer's credit behaviour 

for home loans, credit cards and personal lending products.  The report will also provide 

broader insight into your clients' current financial commitments as it will now include positive 

information such as account status, credit limit, and repayment history.  

 

Whilst we expect that you will still be collecting statements on these types of facilities to 

satisfy your responsible lending obligations and to assess a loan's suitability for a 

client, from Monday 5th September 2022 you will no longer need to provide statements for 

current credit facilities in the following circumstances: 

 

Existing Credit Facilities - Not being refinanced 

 

Where the OFI is a participant of CCR and reporting is available 

• Statements will not be required where the current Lender fully participates in 

Comprehensive Credit Reporting (CCR) 

• CCR must show acceptable 6 months repayment history with no arrears, defaults, or late 

payments 

 

Where CCR data is unavailable, the liability is not evident in CCR or the repayment 

history is unsatisfactory then the full supporting documents are required. 

 

Refinance - Including debt consolidation 

 

Where the OFI is a participant of CCR and reporting is available 

• Statements will not be required where the current Lender fully participates in 

Comprehensive Credit Reporting (CCR) 

• CCR must show acceptable 6 months repayment history with no arrears, defaults, or late 

payments  

 

Where CCR data is unavailable, the liability is not evident in CCR or the repayment 

history is unsatisfactory then the full supporting documents are required.  

 

In some circumstances, we may require further information. In these situations, our Lending 

Analysts will reach out to you directly to discuss.   

 

It is important to remember that we will now have access to 24 months of data on your 

clients’ credit history – including things like the number of current facilities, total limits, and 



 

repayment history it is vitally important to make sure all relevant information and current 

facilities are captured upfront in their application and included in servicing capacity 

calculations to allow the application to progress smoothly.   

 

How Do I Know Who Is A Participant? 

A comprehensive list of CCR participants can be found here on the Credit Smart 

website.  We recommend you save this website as a 'favourite' to allow for quick and easy 

reference. 

 

Automated Validation and Verification Changes 

The rules that govern our automated validation and verification system have been updated 

to incorporate the changes to our requirements.   The verification system will review the data 

contained in the ApplyOnline application liabilities section and search the CCR participating 

lender list to determine whether documents are required to be provided. 

 

It is important to ensure that data is entered into ApplyOnline accurately to reflect the clients' 

position and minimise any situations of requesting unnecessary documents. 

 

Updated Resources 

A downloadable version of the Supporting Documents Checklist has been updated on our 

Broker Website to reflect these changes. 

 

An updated version has also been provided to your Aggregators.    

 

The electronic version available in the print package from ApplyOnline will be updated in the 

October release. 

 

Please contact your Broker Relationship Manager should you have any further questions. 

  
  
  

  
  

 
  
  
  

 
This email may contain links or attachments of disclosure documents for financial products & services such as Financial Services Guides, Product Disclosure 
Statements or other disclosures of material changes to, or significant events which may affect the financial products & services we offer.  We are authorised 
to send you these disclosures electronically, however should you wish to opt out of receiving electronic communication of these financial services 
disclosure documents, you may contact us on 1300 138 831 or email us at auswide@auswidebank.com.au, provide your client number or name and 
address, and advise us that you do not wish to receive such disclosures electronically in the future. If this email contains information about a product issued 
by Auswide Bank Ltd or by another product issuer with which we have an arrangement, you should carefully read the relevant product terms & conditions 
or disclosure statement before deciding if that product meets your financial  objectives, financial situation or needs. Unless specifically stated otherwise, 
any advice contained in this email is general advice only.  
The information contained in or attached to this email is confidential and may be legally privileged. It is intended for receipt only by the named addressee. If you are not the named addressee - disclosure, copying or distribution of 
this email or any of the information contained in or attached to it is prohibited. Please notify the sender immediately if you have received this communication in error and then delete the information. The views and opinions 
expressed in this email are those of the sender and do not necessarily reflect the views of Auswide Bank Ltd., except when the sender expressly and with authority states them to be so. We have taken reasonable steps to protect 
this email from viruses, however while all care is taken, it is the recipient's responsibility to ensure that any attachments are scanned for viruses prior to use. 
  

Auswide Bank Ltd. ABN 40 087652 060, Australian Credit & Financial Services Licence No 239686.  

 

 

https://www.creditsmart.org.au/comprehensive-credit-reporting/credit-providers-that-currently-participate-in-ccr/
https://www.auswidebrokers.com.au/uploads/pdfs/lib/brokers/auswide-bank-part-b-broker-pack-supporting-document-checklist.pdf?2208
mailto:auswide@auswidebank.com.au

