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Updated Discharge Form
Effective Immediately

We’ve heard brokers' feedback and responded. Our redesigned discharge
form shows brokers and their customers the exact information we need
before we can instruct our external solicitors to process the discharge
request.

We've also created a dedicated inbox for discharge requests
— discharges@pepper.com.au

From 9 September 2022, Pepper Money will require all new discharge
requests to be lodged using this form. After this date, discharge requests
usingthe old forms will be required to be re-submitted on the new form. We
should still be able to process the request, based on the date the form was
originally submitted if a completed new form is returned within two business
days of the original request being lodged.

Interest rate update

Following the Reserve Bank of Australia’s (RBA) decision to increase the
official cash rate by 0.50% to 1.85% on 2 August 2022, we have updated
our home loan interest rates.

New applications, effective 31 August 2022
« Pleaserefer to the attached updated rate card for our full range of
variable and fixed interest rates and fees for new applications
submitted from 31 August2022.

Applications that have not yet settled, effective 31 August 2022
« Variableinterest rates will increase by 0.50% p.a., in line with the
RBA cash rate increase.
e The applicable fixed interest rate on the date of settlement will be
applied.

Applications that have settled or will settle between 12-31 August 2022
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« Variableinterest rates will increase by 0.50% p.a., in line with the
RBA cash rate increase. The change to interest rate and repayments
will be communicated to customers.

Update to Pepper Money personal loan verification
. process

Effective 1 September 2022

Mandatory updates are coming soon to Document Verification Services
(DVS). This means, from 1 September 2022, if using an Australian driver
licence foridentification purposes, the driver licence card number will be a
mandatory field for NSW, ACT, SA, TAS, NT and WA personal loan
applications. If you are unsure where the card numberis located, please
refer to the attached guide.

@ Introducing weekly pipeline emails

Effective 5 September 2022

To provide brokers with better visibility of applications, Pepper Money is
introducing weekly pipeline emails for home loan and commercial loan
applications, as they flow through the origination journey. These emails will
contain any outstanding conditions and key contacts to assist brokers with
pipeline management.

If you have any questions, please don't hesitate to contact the Pepper Money
team.

Pepper Money

salesupport@pepper.com.au | 1800 737 737

peppermoney 0600

© 2022 Pepper Money Limited Useful Links
Level 27,177 Pacific Highway, View in browser


mailto:salesupport@pepper.com.au?subject=
tel:1800%20737%20737
https://view.email.pepper.com.au/?qs=b7ddcd36b519b1f310c616e4069fcb2e470b7ca4cb9e806830ecb912ce5cb27fc021392ca8edc502ab97d14f14d2ae747c240af6b474ae072132a128f56b21b4ff26f73bd13a00766661e7a87305db60
https://click.email.pepper.com.au/?qs=8518cc1f6f0ef97ee773fcde7d8ffd9a3e8fcfa25d03bc58ec59fae4f8b7c3d3722cb95cd9cba82c8c3c2f02cd6e2747159fd34e587c37f2
https://click.email.pepper.com.au/?qs=8518cc1f6f0ef97e847e00eb382b0985a04c3c9e67ac1d617ebd429962784526a96798b16842d9b0c39fd08f96e7032e6d947c3d0ccea26a
https://click.email.pepper.com.au/?qs=8518cc1f6f0ef97e4d380409b907922db6eef7910c1eb730df5162f9fd7d6f3e83c0c20757fb25117f470dfba5c7c37a0cded703a2ed98c1
https://click.email.pepper.com.au/?qs=8518cc1f6f0ef97eea3b2cf6734bece32fd39ee828d617a68989a0e769d70163d4c0cff65a32ba4a6220fa60f67dfeb2fe086614044719a7
https://click.email.pepper.com.au/?qs=8518cc1f6f0ef97e9b5c073c1910a65945991b3a847f47b3a5ac9721e48896759fa09435c3b233f4a47adc7d172a282c746ce3ea3b9d3ae7

North Sydney, NSW, 2060, Australia
Call 1800 737 737

Important information
Information is correct as of 29 August 2022 and subject to change at any time.

All applications are subjectto creditassessment and eligibility criteria. Terms, conditions, fees and charges

apply.

©Pepper Money Limited ABN 55 094 317 665; AFSL 286655; Australian CreditLicence 286655 ("Pepper"). All
rights reserved. Pepperis the servicer of homeloans provided by Pepper Finance Corporation Limited ABN 51
094 317 647.

As a Pepper Money accredited broker you will receive emails regarding Pepper Money products and services. If
you have any queries in relation to your accreditation with Pepper Money, please
email accreditations@pepper.com.au.
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