
Good morning, 
  
FASTRefi® is nearly here! 
  
In preparation of our new FASTRefi® product, which we will be introducing soon, the 
Existing Mortgage (s) section under the Security tab in ApplyOnline has been updated to 
include a new question that will appear asking if the customer wishes to use the FASTRefi® 
service.  This is for mortgages loaded against a security property where the loan is to be 
paid in full. 
  
The question is mandatory, but as the product hasn’t been introduced at this stage, the 
broker will need to ensure that they select ‘No’. 
  

 
  
  
We will let you know as soon as FASTRefi is available. 
  
Kind Regards 

Michelle Morley 
Broker Operations Manager 
m: 0499741710 
e: morley.m@heritage.com.au 
w: brokers.heritage.com.au 
Broker Service Line: 1800 627 499 
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