
   

Hi, 
 

We're improving our loan assessment 
process. 

 

You asked, we listened!  
 

Our teams have been working tirelessly in the background to improve the 

way we assess loan applications - to provide you and your customers a 

faster, easier digital home loan experience.   
 

Be sure to keep a look out for more information from us next week, which 

will detail what these changes mean for you and your customers.  
 

We can’t wait to share more details with you.    
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