Hi,
We would like to share some updates to our home lending turnaround times.

Please see below for our current turnaround time position, with the changes highlighted in yellow. These are also
available on the Suncorp Broker Portal.

Current Home Loan Service Level

* Comprehensive self employed deals will increase by 15 days

Credit Assessment - Time to Decision*

Business doys from when oll docs raceived in AOL

Elevate Accredited, PAYG and Basic Self Employed Elevate Gold, PAYG and Basic Self Employed
Purchase & Pre-Approval Refinance, Construction, Add & Purchase & Pre-Approval Refinance, Construction, Add &
Conversion Equity Loan Conversion Equity Loan
5 Days 7Days % Days 6 Days
In-flight assessment
3 Days
Conditional Pre-Approval
2 Days
Documents Generation
5 Days

Purchase & Refinance Settlement
6 Days

Add 6 Equity Loan Settlement
9 Days



https://businesspartners.suncorp.com.au/wdm/suncorpext/?referrer=bmm&bmctx=152B978763478B3EF76972CAFCAA9EBA4BF11B5DEF1BCC81725EA276E2CFD288&contextType=external&username=string&contextValue=%2Foam&password=secure_string&challenge_url=https%3A%2F%2Fbusinesspartners.suncorp.com.au%2Fwdm%2Fsuncorpext%2F%3Freferrer%3Dbmm%23%2Flogin&request_id=-4482879641554604807&authn_try_count=0&locale=en_GB&resource_url=https%253A%252F%252Fbusinesspartners.suncorp.com.au%252Fhome.html#/login

