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Hi, 

 

At BankSA, stay up to date with the latest information to help your business and 

clients, including: 

• Changes to Credit Policy. 

• Changes to our LMI Premium Rates. 

• Updates to ApplyOnline. 

• Changes for First Home Owner Grant applications. 

 

Find out more for further detail on these changes. 
 

 

  

Your latest must-knows. 
 

 

Changes to Credit Policy. 

We constantly review our policies and procedures to ensure we continue lending in a 

responsible and sustainable way. 

 

From 21 August 2022 (unless specifically noted otherwise), these changes will apply 

for new and existing customers to applications for new loans (including applications for 

an increase to an existing loan or any servicing/variation activity requiring a 

serviceability assessment). 

• Time in role requirements for applications with Lenders Mortgage Insurance 

(LMI). 

• Base income verification. 

• Updates to HEM & STSL income bands. 

• Account Conduct Verification for new credit facilities. 

• Verifying superannuation balance for exit strategy. 

Find out more 
 

 

Changes to LMI Premium Rates. 

We’re making changes to our LMI premiums following a review with our LMI provider, 

ARCH. 

 

The new LMI rates will apply to all new LMI applications and all new variations 

requiring LMI which are submitted on or after 21 August 2022. 

 

You’ll find the updated LMI calculators on BrokerHub from 21 August 2022. 

 

What does this mean for customers? 

 

There’s no change for customers who currently have LMI. 

https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb5e5262f1fa7636ce61f13e946ec14a99dde14ce2adc43532025f01ce3e329b8b9593eadfac5bb401827a30f736b523b78
https://view.mc.banksa.com.au/?qs=6bc7dcd5c235445332d48e53f3e05850d5a88be8df6f21bc4a386b94a0c8dd08c6557d29b030412438625c4346c5aef53a28d79a560ec1d87fd4542628a8facdd88188acb29f6853dd9d84176e326f22
https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb59654ef941908847a54dcabf4913270f7b06e9c54f93b777457327860362a444ef68acf4f2d57e76e5b7b84dd419f30a4
https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb59654ef941908847a54dcabf4913270f7b06e9c54f93b777457327860362a444ef68acf4f2d57e76e5b7b84dd419f30a4
https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb5cb85e9a24c0002c92b546c9550ada1825058ac37b9b9276cec4f0c11682b301f7aad156487fead9f2bcda1c50b711d56
https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb5a18718dab312e759756d87e7f413f7e23db4d006e5bf0536c529d90399df84a8ad290f5f82597c29cd11d43d84db0cb7
https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb53a97d7fd25393d5a13aab37bc91bd9c2821cd5d5c8ab2dcb48e18612939ec9263b7c94ee46e7e6a30d1f1af7e07d0bc1


 

Pipeline policy applies, excluding pre-approvals. 

Find out more 
 

 

Updates to ApplyOnline. 

We believe it’s important we constantly look for ways to help improve our systems and 

processes for our Brokers. Below are some upcoming enhances to ApplyOnline.  

• SMSF & Non-SMSF Income. 

• Living Expenses. 

• Reduced Employment History Requirements. 

• Valuation Supporting Documents. 

• Updates to BankSA ApplyOnline Serviceability Calculator. 

Find out more 
 

 

Changes for First Home Owner Grant applications. 

To help improve the experience for you and your customers, we’ve introduced a new 

email for First Home Owner Grant (FHOG) applications. 

 

Effective from today, please send the completed FHOG application form and 

supporting documents to FHOGInstructionsSBG@stgeorge.com.au with the subject 

line: “[insert application number] – FHOG application [insert Settlement Date].” 

 

This address is only for FHOG related documentation. 

Find out more 
 

  

 

   

  Tip: 

There are State-based Help Guides on BrokerHub (simply 

search keyword "FHOG") to help in completing the FHOG forms 

and supplying the right supporting documentation, first time. 
   

 

 

You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers  

 

 

Thanks, 

 

Your BankSA team 
 

   

  

  
    

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at banksa.com.au/brokers. Based on BankSA’s 

credit criteria, residential lending is not available for Non-Australian resident borrowers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of the 

general public. The information contained in the email is current as at Friday 19 August 2022. For more information on 

any of the promotions, products or services mentioned in this email, please contact your local Business Development or 

Lending Manager. This email is to be used as general information only and should not be considered a comprehensive 

statement on any matter and should not be relied upon as such. This email has been prepared without taking into 

account any individual objectives, financial situation or needs. 

  
 

 

BankSA Secure Security Reminder: 
 

https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb59654ef941908847a54dcabf4913270f7b06e9c54f93b777457327860362a444ef68acf4f2d57e76e5b7b84dd419f30a4
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https://click.mc.banksa.com.au/?qs=28ae1da7f1fbdbb5cb85e9a24c0002c92b546c9550ada1825058ac37b9b9276cec4f0c11682b301f7aad156487fead9f2bcda1c50b711d56


BankSA sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, these details are 

shown in order to provide guidance on the true sender of this email. 

 

BankSA will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type banksa.com.au into your browser or use the BankSA mobile banking app to securely access 

your banking. For more information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at 

banksa.com.au/security. 

 

© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 

233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 
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