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Broker News 

Operational Update 

 

In this edition: 

• MCR Clarification 

• Financial Hardship Information Reporting 

• Dye and Durham Hobart New Location  

• Introducing the New ANZ Self-Service: How to Guide 

• Construction Loan Enhancements 

  

 

 

MCR Clarification 

ANZ Mortgage Credit Requirements will be updated 

effective from Monday 15 August. 

  

  

  

 

 

Financial Hardship Information Reporting 

Financial Institutions are now required to report an 

account that receives financial hardship assistance 

to credit reporting bodies. 

  

  

  

 

 

Dye and Durham Hobart New Location 

ANZ Settlement agent Dye & Durham (Hobart office) 

has relocated. 
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Introducing the New ANZ Self-Service: How to 

Guide 

ANZ would like to introduce Brokers to the New ANZ 

Self-Service: How to Guide for you to share with 

your customers. 

  

  

  

 

 

Construction Loan Enhancements 

New Construction Loan resources will be available 

from Monday 22 August 2022 for you and your 

customers. 

   

 

Contact us 
   

 
   

Call us 

1800 812 785 

 
   

Visit us online 

Broker Portal 
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