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For the latest rates, offers and access to your BrokerHub, visit us. 
 

 

  

Hi, 

 

At BankSA, we believe it’s important we constantly look for ways to help make life 

easier and improve outcomes for you and your customers. Here’s an update of the 

latest changes we’ve made to help improve our products and services, including:  

• More options for home owners refinancing. 

• Financial hardship information now on CCR. 

• Greater support for Casual and Dependant Contract Employees. 

• ‘Buy Now Pay Later’ facilities. 

• Helpful reminders: 

o Security Substitution. 

o Escalations. 

• Enhancements to ApplyOnline. 

 

 

  

Your latest must-knows. 
  

More options for home owners refinancing. 

We’re increasing the maximum available LVR from 0% to 80% for customers who are 

refinancing their owner occupier home loan on interest only repayments, from an 

external lender. 
  

https://click.mc.banksa.com.au/?qs=e8b170ebca80ebda290a27cdc68fc81965a0b3c986cc45ac1b3eda592c10e72ad6b66f56c3c3cabf0ee210bff46e09a1962baf704629fe73
https://view.mc.banksa.com.au/?qs=c17e14a02e19c87fa06f246e3052813713a9128f4559fec33cc9c9a6a77fa659a25d9fee2785d98d5c4000c7f49bd2b44de43eee75367fb0a2ee6f6df6970685ab5e769385efdab9007d3cf7809d1ab7
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebda49a59bebb995f263eb6063fcac94ef5b690114ba0cdbc49724724b2a10a0ce9108db9f84ddfc7f93e9481d68898a53bf
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebdaeb58345fcd8e7f5a91ce8c9ee4f490317058ab3bdaacfa2081c7879dc0bcdab253e8f360c620e620c920b33c21921992
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebda4fb846c55159f1b944c6ea0a1870427aed147860fa967192a5fe7647df28a2a9ad166dc8219b155b1bdc8119962ed892


   

  
 

Switch banks, get a $4k thanks. 
 

Switch your client's home loan to BankSA and 

they could get $4k cashback+. 

Apply by 31/07/2022. Min loan $200k and LVR7 up to 80%. 

T&Cs, exclusions, fees apply. 

 

Learn more 
  

 

 

Financial hardship information now on CCR. 

You may have noticed that Financial Hardship Information (FHI) now appears on CCR 

reports. This industry change provides a more holistic profile of a customer's financial 

situation, especially where customers may be in a temporary or permanent financial 

hardship arrangement with a credit provider. 

 

We’ve updated our credit policy to reflect this industry change, along with guidance of 

how to understand how it will influence assessment for customers. 
  

Greater support for Casual and Dependant Contract Employees. 

To improve financing opportunities for customers not employed on a permanent full or 

part time basis, we’ve updated our policy to align the minimum time in role 

requirements for both casual and dependant contract employees to 6 months, for both 

Mortgage Insurance (MI) and non-MI loans. 

 

We have also updated and aligned the income assessment requirements for casual 

employees, for both MI and non-MI loans. 
  

‘Buy Now Pay Later’ facilities. 

In response to the growth of the sector, we’ve updated the definition of ‘Revolving’ 

types of ‘Buy Now Pay Later’ facilities, as well as how the commitment type is to be 

verified and serviceability assessed. 
 

  

Helpful reminders. 

https://click.mc.banksa.com.au/?qs=e8b170ebca80ebdaa1cbc3935a2fa2b269cb3ee9a12fd6e0e2aaf046dcb16a3cea0cfbebb8be0779e405df4cc519fa6176aac578d47b328f


 

   

  Don’t forget Security Substitution. 

Security substitution allows a customer to keep their 

existing home loan when selling by changing the property 

securing the mortgage from their current property to the 

new one. It allows the customer to avoid the hassles and 

break costs involved with refinancing and applying for a 

new home loan. 

 

It provides the flexibility for brokers to retain the customer’s 

fixed interest rate. Additionally, a customer can apply to 

increase the loan amount before completing the security 

substitution. 
    

 

Escalations. 

Should you ever need one for a customer’s loan application, you can: 

 

Raise a Case via 

BrokerHub. 
  

 

  

 

Call Mortgage Service 

Centre 

on 1300 137 532. 
  

 

  

 

We’ll get into action, 

then get in touch. 
  

 

 

 

   

  
You can also check our current Service Lead Times on 

our broker website. 
  

  

  

Enhancements to ApplyOnline. 

To help reduce delays, ApplyOnline (AOL) has been updated to automatically validate 

and check that for the forms listed below, the correct form versions (for New Loans and 

Variations) are used, and that forms are signed and dated correctly. 

• Privacy Declaration. 

• Blank Privacy Declaration. 

• Long Application form. 

• Consents form. 

• Verification of Identity Certificate. 

tel:1300137532
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebdadeb3259d0ae1b0ccf8ce61200816d55805319fd3cae677aeff51e7ab6a95f2bed31a9c9b35b48d400a70b494841aa628


• Video Verification of Identity Certificate. 

• Salary Sacrifice Declaration. 

 

 

You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am – 5pm) 

 

banksa.com.au/brokers 

 

 

For further information, please visit the broker website or speak to your BDM. 

 

Thanks, 

 

Your BankSA team 
 

   

  

  
    

Things you should know 

Credit criteria, fees and charges apply. Terms & conditions available at banksa.com.au/brokers. Based on BankSA’s 

credit criteria, residential lending is not available for Non-Australian resident borrowers. 

 

+ $4,000 Refinance Cashback: Credit criteria, fees and charges apply. Terms and conditions available at 

banksa.com.au. $4,000 Refinance Cashback available for new refinance applications received between 8 December 

2021 to 31 July 2022 and settled by 31 October 2022. Offer may be varied or withdrawn at any time. Limit of one 

$4,000 cashback payment regardless of the number of applications, applicants, properties or loans involved per 12 

month period. For joint applications, only one cashback payment will be paid to the primary applicant. Min Loan amount 

$200K. LVR must be less than or equal to 80%. Offer available on Owner Occupier (Principal & Interest repayments) 

and Residential Investment Loans (Principal & Interest and Interest Only repayments) with either the Advantage 

Package ($395 Annual Package Fee) and Basic Home Loans. Offer not available for Owner Occupier Interest Only 

loans, residential lending originated under family or company trusts, refinances of home loans within the Westpac 

Group which include St.George, Westpac, Bank of Melbourne, BankSA and RAMS. The cashback will be paid into a 

BankSA transaction account within 60 days of settlement. This account must be in the same name as the home loan 

account and linked to the home loan at settlement. Advantage Package Terms and Conditions apply. A $395 Annual 

Package Fee applies and is payable from an eligible BankSA transaction account. Before deciding to acquire a BankSA 

transaction account, read the terms and conditions, and consider if the product is right for your client. Refer to 

banksa.com.au. Tax consequences may arise from this promotion for investors and customers should seek 

independent advice on any taxation matters. 

 

7 LVR stands for the initial loan to value ratio at loan approval. LVR is the amount of your loan compared to the Bank’s 

valuation of your property offered to secure your loan expressed as a percentage. Home loan rates for new loans are 

set based on the initial LVR and don’t change because of changes to the LVR during the life of the loan. 

tel:1300%20137%20532
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebdaeb58345fcd8e7f5a91ce8c9ee4f490317058ab3bdaacfa2081c7879dc0bcdab253e8f360c620e620c920b33c21921992
https://click.mc.banksa.com.au/?qs=e8b170ebca80ebdaeb58345fcd8e7f5a91ce8c9ee4f490317058ab3bdaacfa2081c7879dc0bcdab253e8f360c620e620c920b33c21921992


 

This communication is intended for the recipient only and is not for distribution to your customers or any member of the 

general public. The information contained in the email is current as at Wednesday 13 July 2022. For more information 

on any of the promotions, products or services mentioned in this email, please contact your local Business 

Development or Lending Manager. This email is to be used as general information only and should not be considered a 

comprehensive statement on any matter and should not be relied upon as such. This email has been prepared without 

taking into account any individual objectives, financial situation or needs. 

  
 

 

BankSA Secure Security Reminder: 
 

BankSA sent this message to Connective Lender Services Pty Ltd at , these details are shown in order to provide 

guidance on the true sender of this email. 

 

BankSA will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type banksa.com.au into your browser or use the BankSA mobile banking app to securely access 

your banking. For more information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams and viruses at 

banksa.com.au/security. 

 

© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 

233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
 

  

 

https://click.mc.banksa.com.au/?qs=e8b170ebca80ebda09d60c6f582b1d79a2ab3f38a96b748a56552a17486cfec5ebb30796aa460cceb8cc730ed9fbe36e9746f7f7a50d68c5

