
  

 
  

Home Guarantee Scheme 

Auswide Bank to take a temporary pause in accepting 

2022-2023 Scheme Reservations 

 

Auswide’s participation in the Home Guarantee Scheme (formerly known as the First Home Loan Deposit 

Scheme) has been a very successful one in that we have helped thousands of Australians into their first 

home. 

  

Auswide pride ourselves on maintaining a high level of service to our customers, introducers and brokers.   

  

Currently we are experiencing very high volumes of lending with an expectation that these elevated levels 

will persist into the first few months of the 22/23 financial year.    

  

So while we are keen to help Australians achieve home ownership, in order to maintain our customer and 

broker experience, we have decided to temporarily not accept any FY22/23 Home Guarantee Scheme 

reservations until further notice.  We will also not be accepting any ‘waitlist’ reservation applications at this 

time. 

  

We appreciate the support of our customers, introducers and brokers in respect to the Scheme, and this 

temporary pause will allow us to ensure we maintain our service level standards. 

 

We look forward to continuing to support Australian's on their home ownership journey. 

  

General Information on the FY22/23 Scheme 

• The overarching initiative has been rebranded from the First Home Loan Deposit Scheme (FHLDS) 

to First Home Guarantee (FHBG) 

• The First Home Loan Deposit Scheme (FHLDS), which was the name used for the Guarantee 

principally for the purchase of existing homes, will be renamed the Home Guarantee Scheme (HGS) 

• The New Home Guarantee (NHG) which supported eligible first home buyers to build or purchase a 

new home will close to new applications on 30 June 2022.  Any current reservations held for FY21/22 

NHG scheme will continue to progress within current terms and processes. Any reservations which 

expire will not be able to be reallocated after 30 June 2022 

• New price caps will apply for the First Home Guarantee from 1 July 2022 for new applications as 

follows: 



 

• References to the Scheme name and Guarantees in our documents, processes and websites have 

been identified and have been or are in the process of being updated or removed. 

• All Documents and information on the Home Guarantee Scheme will be available on our Broker 

website shortly for your reference in preparation for the commencement of accepting Reservations 

for the new Scheme. 

• Full eligibility criteria is available from the NHFIC website . 

Communications have been distributed to our broker network today. 
  
Should you have any questions regarding the communication please feel free to reach out. 
  

  
  

Kind regards, 
  

Tracy 

Tracy Field 

Head of 3rd Party 

T  (07) 3828 7713 

M 0438 466 950                            

Level 11, 324 Queen St 

Brisbane QLD 4000 

E  tfield@auswidebank.com.au       
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This email may contain links or attachments of disclosure documents for financial products & services such as Financial Services Guides, Product Disclosure 
Statements or other disclosures of material changes to, or significant events which may affect the financial products & services we offer.  We are authorised 
to send you these disclosures electronically, however should you wish to opt out of receiving electronic communication of these financial services 
disclosure documents, you may contact us on 1300 138 831 or email us at auswide@auswidebank.com.au, provide your client number or name and 
address, and advise us that you do not wish to receive such disclosures electronically in the future. If this email contains information about a product issued 
by Auswide Bank Ltd or by another product issuer with which we have an arrangement, you should carefully read the relevant product terms & conditions 
or disclosure statement before deciding if that product meets your financial  objectives, financial situation or needs. Unless specifically stated otherwise, 
any advice contained in this email is general advice only.  
The information contained in or attached to this email is confidential and may be legally privileged. It is intended for receipt only by the named addressee. If you are not the named addressee - disclosure, copying or distribution of 
this email or any of the information contained in or attached to it is prohibited. Please notify the sender immediately if you have received this communication in error and then delete the information. The views and opinions 
expressed in this email are those of the sender and do not necessarily reflect the views of Auswide Bank Ltd., except when the sender expressly and with authority states them to be so. We have taken reasonable steps to protect 
this email from viruses, however while all care is taken, it is the recipient's responsibility to ensure that any attachments are scanned for viruses prior to use. 
  

Auswide Bank Ltd. ABN 40 087652 060, Australian Credit & Financial Services Licence No 239686.  

 

 


