
 
  

 

 

 

 

 

 

 

 

 

Brief: Mortgage Application Turnaround Times 
 

 

 

Important Information 
 

 

 

Regarding service expectations for mortgage submissions 
 
 
Dear Business Partner,  
 
Thank you for your patience and understanding as Citi cleared a back log of new 
mortgage applications.  
 
Based on the above Citi’s current servicing time frames for new mortgage applications can 
be found below which should align to your brokers and their clients expectations as they 
seek Citi’s very competitive, up to $6000 cash back offer. 
 
 

Average Processing Timeframes: 
 

New Applications from Assignment To a Credit Officer 

PAYG Self-Employed Trust Applicants 
Reviews upon 

more information 
being provided 

Purchases- 2 
days to first 

decision 
 

Refinances- 2 
days to first 

decision 
 

Full assessment 
Pre-Approvals- 4 

days to first 
decision 

Purchases- 3 
days to first 

decision 
 

Refinances- 4 
days to first 

decision 

 
10 days to first 

decision 
 

Purchases- 2 
days 

 
Refinances- 2 

days 

 

 
 
Please note that Citi’s Broker Assist team and our BDM’s are always available to discuss 
and assist your brokers with any questions or loan scenarios. 

 
Thank you for your ongoing support. 
 

 

 

 

 

 

 

Regards, 
 

 

 

Matt Wood 

Head of Mortgages Distribution 
  

 

 

 

 

 

 

 

 

Matt Wood 
 

Head of Mortgages Distribution 
 

M: 0413 996 702    E: matt.wood@citi.com 
 

 

  

 

 

 

  

 

 

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian 

Credit Licence 230686) ("NAB") is the credit provider and issuer of Citi 

branded financial and credit products. NAB has acquired the business 

relating to these products from Citigroup Pty Ltd (ABN 88 004 325 080, 

AFSL and Australian Credit Licence 238098) ("Citi") and has appointed Citi 

to provide transitional services. 

 

 

tel:0413996702
mailto:matt.wood@citi.com


 

"Citi", "Citibank", "Citigroup", the Arc design and all similar trade marks and 

derivations thereof are used temporarily under licence by NAB from 

Citigroup Inc. and related group entities. 
  

   

 

   

  

Important Information 
 

Contact us 
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Privacy Policy 
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Online Security 

 

 

This email was sent by and authorised by National Australia Bank Limited (NAB) Level 28, 395 Bourke 

St, Melbourne Vic 3000, Australia. 
 

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian Credit Licence 230686) 

("NAB") is the credit provider and issuer of Citi branded financial and credit products. NAB has acquired 

the business relating to these products from Citigroup Pty Ltd (ABN 88 004 325 080, AFSL and 

Australian Credit Licence 238098) ("Citi") and has appointed Citi to provide transitional services. 
 

Our/us/we means NAB unless the context otherwise requires it. 
 

"Citi", "Citibank", "Citigroup", the Arc design and all similar trade marks and derivations thereof are used 

temporarily under licence by NAB from Citigroup Inc. and related group entities. 

  

 

   

 

https://www1.citibank.com.au/contact-us
https://www.citigroup.com/australia/privacy/
https://www.citibank.com.au/aus/banking/online-security.htm

