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Good Afternoon, 

Please find the latest updates from Pepper Money below 

 

COVID-19 Impact Assessment  

 

We want to help your customers succeed now and in the future. That’s 

why in addition to our existing responsible lending measures, our credit 

assessment for NSW, ACT and VIC applications now includes a 

COVID-19 impact assessment, relating to any foreseeable changes to 

the applicant’s financial situation. We don’t want to knowingly put your 

customer into a loan where there is a high possibility that they may 

encounter financial difficulty soon after taking out the loan.  

 

As part of this assessment, brokers simply need to include any COVID-

19 related impacts with their submission notes, e.g. where income has 

been impacted due to the employer requesting staff to go part time. 

 

Invoice Update for Mortgage Commissions 

 

We’re including more information in the tax invoices (RCTIs) that we 

provide to partners for upfront and trail commissions. This includes an 

opening and closing balance in line with amounts owing or to be paid 

that will carry forward on each RCTI. An example has been attached for 

your reference. 

 

You’ll see this change reflected in the RCTIs we issue from 4 October 

2021. Please note the timing of both upfront and trail payments will not 

be impacted. 

 

Should you have any questions please reach out to 

mortgagecommissions@pepper.com.au 

 

Introducing IDyou 

 

We're introducing a new way for brokers to conveniently verify their 

customer's identity remotely. This can be done quickly and easily via 

video call on IDyou, using either desktop, mobile or tablet. To send the 

report to Pepper Money, brokers simply need to select the Pepper 

Money option in IDyou.  
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.email.pepper.com.au%2F%3Fqs%3De77d99cbb90eb08203bb4180a42798ca5b9c9e1b6927eae74369cf7451959006d111603ac7c07e165bc55113f07ac0f745368c6a1de40212&data=01%7C01%7Csapon%40pepper.com.au%7Cc055d45b41e4424a9b9608d85a9fa816%7C9c4a6e5292344976a921ff37596a2a0a%7C1&sdata=mUVvsBaRMceShUSAOeRzX5QEgaffUZF2yx1MzBmD7RM%3D&reserved=0


 

If you have any questions, please do not hesitate to contact the team. 

As always, thank you for your ongoing support. 

The Pepper Money Team 
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Pepper Money 

1800 737 737 

scenarios@pepper.com.au 

pepper.com.au/broker 

   

 

 

 

   

 

    

All applications are subject to the lender’s credit assessment and eligibility criteria. Terms, conditions, fees and 

charges apply.  

©Pepper Money Limited ABN 55 094 317 665; AFSL 286655; Australian Credit Licence 286655 (“Pepper”). All rights 

reserved. Pepper is the servicer of home loans provided by Pepper Finance Corporation Limited ABN 51 094 317 647.  

As a Pepper Money accredited broker we will send you emails regarding our products and services. For any queries in 

relation to your accreditation, please contact accreditations@pepper.com.au 
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