
ME is delivering the following changes you should know about: 

 

• Changes to Apply Online supporting docs 

• Brokers can now sign the Responsible Lending forms digitally 

• Streamlining the AIP (Approval in Principle) process 

  

 

1. Changes to Apply Online Supporting docs  

In the September NextGen release (27 – 29 September) Brokers will see some changes to Apply Online in the 
support docs section. 

 
This will include updated prompts on what documents to upload for PAYG and Self-Employed applicants. 
Following the new prompts, Brokers will be guided to self-verify. 

 
These changes should reduce the number of MIRs in the pre-assessment phase resulting in a more streamlined 
process.  

 
Brokers will now see a red circle for a mandatory document status and a blue circle for new sets of documents 
as outlined below;  

 
 
Once the Payslip is uploaded, a blue verify icon is presented to the Broker. 

 
Below is a summary of the changes. Red dot = mandatory. Blue dot = must verify   



 
  

2. Brokers can sign the responsible lending forms digitally 

Effective this week (27 – 29 September) Brokers can also now sign the responsible lending form digitally with a 
stylus or an inserted .jpeg or .png image of their signature. ME no longer requires Brokers to ask 
customers/applicants to sign this form. 
 

 
  



3. Streamlining the AIP (Approval in Principle) process 

Effective early October (from 4 October) Brokers will notice that ME have made some changes within the 
Lending Operations team to streamline the AIP process. As a result of this change from the first week of 
October, Brokers will now receive a more formally structured AIP letter to provide to their customer.  
  
 
  
Thanks, 
Ella 

 

  
Mortgage Distribution Performance Team 
  

  
 
This email and any attachments are confidential. If you've received this email in error, please tell the sender immediately 
by return email and delete this email and any attachments. 
 
Please ensure that any emails regarding ME’s products and services are not forwarded to those who have previously 
advised you that they don’t want to receive such promotional emails. 
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