
Good afternoon, 
  
I hope this email finds you all well. I know these are challenging times and I’d like to assure you we’ve been 
working hard to make doing business with us easier. 
  
It’s been a big month here at NAB and we have some exciting updates that I’d like tell you about as we 
continue our journey to offer a true end-to-end digital mortgage experience. This is just the beginning of 
what’s to come from NAB, and we are looking forward the future ahead.  
  
Before I get into the detail, let me apologise for the length of this update. There’s a lot to tell you about and I 
want to make sure you’re across everything 
  
  
ApplyOnline updates this weekend - Submitting applications with NAB made easier 
  
This weekend, we are making updates to ApplyOnline to make it easier for your Brokers to submit home loan 
applications with NAB. Our submission requirements will be clearer, there will be less room for error, and the 
number of applications requiring rework will be reduced, meaning faster turnaround times and a better a 
customer experience.. 
  
The updates to ApplyOnline includes enhancements to the way we capture: 

 Customer identification  
 Pay slip validation  
 COVID-19 commentary  

  
Our state teams and BDMs will be out on the road (in those states that allow it) working with your teams and 
Brokers over the coming weeks to ensure they are aware of these updates and all of our digital enhancements. 
These include the national roll out of e-Sign, Document Verification Service (DVS), Optical Character 
Recognition (OCR) and digital document signing for upfront documents.  
  
Broker communications about the changes to ApplyOnline will be issued shortly and are here for your 
reference. 
  
Please also see attached updated forms  

 COVID-19 commentary PDF - A156447-0720 
 Broker Supporting Document Checklist - A107396-0820 

  
  
Simplified Loan Split Requests 
  
On Monday 14 September, we rolled out changes that make it easier for Brokers and customers to complete 
simple loan split requests, without the need for verifications or assessment. This means Brokers now no longer 
need to complete a variation in ApplyOnline.  
For full details see our Broker Brief. 
  
  
First Home Loan Deposit Scheme update (FHLDS) 
  
NAB has experienced significant interest in the FHLDS and our waitlist is now closed until further notice.  
We're very supportive of the FHLDS and remain focused on supporting as many first home buyer customers as 
possible to take advantage of the Scheme as possible.  
For all the details on the FHLDS, Brokers should view the NAB Broker Portal. 
  
  
Lenders Mortgage Insurance Waivers for Medical Professionals and Professional Services   
 

On Monday 21 September, we updated our LMI waivers for medical professionals and have extended this to 
partners of a number of eligible legal or accounting companies. 
Waivers are available for new and subsequent lending of up to 90%, with individual security of $3.5m for 
metropolitan areas and $2.5m for regional areas and a total of consumer lending up to $5.0m. 



For full details see our Broker Brief. 

  
COVID-19 Support for Customers 
  
Since March, we’ve provided ongoing support to thousands of NAB customers impacted by COVID-19. One of 
these vital assistance measures has allowed customers to defer home loan repayments for six months.  
NAB is currently checking in with customers whose home loan repayment pause is approaching expiry. This is 
in addition to the midpoint check-in calls which have also been occurring over the last few months.  
  
During each check-in,  specialist teams will discuss a range of COVID-specific options to determine customers’ 
eligibility, including: 

• Interest Only (IO) for 12 months - for customers that are able to demonstrate they can meet IO 
repayments for 12 months; 
• Repayment pause extension of either 2 or 4 months - for customers that are able to demonstrate 
they have a future income source which will allow them to meet their full repayments at the end of 
the deferral extension period; or 
• Financial hardship support. 

  
Any requests for a new repayment pause will be carefully considered and assessed by NAB. Brokers must 
direct all requests for repayment pause extensions or new repayment pauses to NAB Assist on 1300 683 106. 
In support of regulatory guidance, no deferral can occur beyond 31 March 2021.  
  
For all the most up-to-date information, please see our Covid-19 Support Page.  
  
  
Thanks, Kristy Clucas 

 

Kristy Clucas | Senior Consultant - Strategic Partnerships | Broker Distribution 
  
National Australia Bank Limited 
  
Level 10/700 Bourke Street, Docklands VIC 3008 
  
Mobile: 0467 779 270 | Email: Kristy.Clucas@nab.com.au 

  
  

  
                                                  
               

 
 

 

The information contained in this email communication may be confidential. If you have received this email in error, 
please notify the sender by return email, delete this email and destroy any copy. 

Any advice contained in this email has been prepared without taking into account your objectives, financial situation or 
needs. Before acting on any advice in this email, National Australia Bank Limited (NAB) recommends that you 
consider whether it is appropriate for your circumstances. If this email contains reference to any financial products, 
NAB recommends you consider the Product Disclosure Statement (PDS) or other disclosure document available from 
NAB, before making any decisions regarding any products. 

If this email contains any promotional content that you do not wish to receive, please reply to the original sender and 
write "Don't email promotional material" in the subject. 

 
 


