
 

Dear Partners 

Helping more Australians buy a home is central to BOQ’s purpose of creating prosperity for 

our customers. We recognise the important role you play in assisting home buyers to secure 

the right home loan for them and we are committed to being your regional bank of choice 

for lending.  

On our journey to provide a market leading service proposition we are making it easier for 

you to partner with us. This work will continue over the coming months as we introduce a 

number of key initiatives that will further transform the way we support you to deliver 

lending solutions to your customers. Significantly, following a successful pilot, BOQ Broker 

is launching our Secure Broker Portal on Tuesday, 4 August 2020.  

What to expect 

At launch the Portal will contain a new and improved online pricing request process, 

including mobile access via your phone or tablet. It will also include BOQ’s simplified Home 

Lending Policy, which has been re-written in plain English and is now supported by 

verification and validation guidelines, to make our policy requirements clearer and easier 

to understand. This is just the beginning and over time we will be enhancing the 

functionality, including the addition of a new web-based serviceability calculator. 

Next steps 

On Tuesday, 4 August 2020, all BOQ accredited Brokers will receive an email containing 

your individual log-in details to access the Portal. This email will also include a link to a User 

Guide to help you navigate the site. If you have any questions, please contact your 

Relationship Manager who will be happy to assist you. 

We look forward to working alongside you to continue delivering exceptional customer 

experiences, and earning our place as your regional bank of choice for lending.  

 

 

 



Regards, 

Kathy 

 
 
Kathy Cummings 
General Manager | Broker 
BOQ | Level 9, Deutsche Bank Place 
126 Phillip Street, SYDNEY  NSW  2000 
 
Executive Assistant  

 

 
"NOTICE (You must not remove this notice from this email) 
 
This email and any attachments are confidential and may contain the confidential information of the Bank of 
Queensland Limited or its related bodies corporate. This email may also contain legally privileged information 
or confidential information of other parties. Receipt of this email by anyone other than the intended recipient 
is not intended to, and does not, waive legal professional privilege. This email is for authorised recipients only. 
You should not transmit or distribute this email unless you are authorised to do so. If you are not an 
authorised recipient, you should contact us immediately by return e-mail. You should not use, send, store or 
print this email or any attachments to it. You should immediately delete the email and any attachments to it 
from your database and destroy all copies of it.  
 
You should not rely on the contents of this email or any attachments to it. No warranty is made that this email 
or any attachment is free from viruses or other defect or error." 
 


