
  

     

 

 

Pre-approvals no longer accepted 

Effective Tuesday 23rd April 2019, Heritage Bank no longer accepts pre-approvals 

until further notice. There are two exceptions where we will continue to accept pre-

approvals: 

  

1. Existing Heritage Bank Customers 

2. Construction portion of a land and build loan 

  

Due to consistent high volumes as well as the impact of public holidays, Heritage 

Bank made the difficult decision to restrict pre-approvals until further notice in order 

to deliver a better experience for home loan applications and improve our SLAs. 

 

 

 

FAQs regarding this change: 

Q: How will Heritage Bank treat existing applications? 

A: Pre-approvals that have been submitted prior to the 23rd April will continue to be 

assessed. Only pre-approvals submitted from 12.01AM AEST Tuesday 23 April will 

be excluded from assessment. 

  

Q: How long will this freeze on pre-approvals last? 

A: Unfortunately we are unable to commit to a specific date for when we will be 

accepting pre-approvals. 

  

Q: How will I know when I can submit pre-approvals again? 

A: Heritage Bank will advise brokers via a Broker Alert. 

 

http://e.heritage.com.au/link/id/zzzz5cd3596873132685Pzzzz5461a03c80134755/page.html


 

 

Heritage Bank is a proud sponsor of the New 
Broker Academy 

 

 

   

 

 

Heritage Bank has partnered with The Adviser’s New Broker Academy, which is a 

series of practical face-to-face workshops, to arm new brokers with a toolkit to 

navigate a changing environment, accelerate business growth and deliver outstanding 

customer outcomes. With interactive networking sessions, panel discussions and 

engaging stage presentations delivered by Australia’s best brokers and industry 

leaders, this is an event that you can’t miss. Strictly limited tickets — book yours here. 

 

 

 

  

 

 

 

Your Heritage BDM 

Scott Cornford 

0408 186 456 

cornford.s@heritage.com.au 

Heritage Brokers website. 
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