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Suncorp Intermediaries is on LinkedIn. Follow us for industry and company news, such as 

market insights, company activities and events. 

  

Welcome to the start of another year!  We hope you enjoyed a break over the festive season and 

have returned to work recharged and ready to tackle the challenges and reap the rewards of the 

year ahead.  As it’s the time to make resolutions, you might want to plug into our GROW your 

business webinar, a free, 30-minute interactive training session designed to help you coach 

your people, your customers – even yourself – to achieve better results and different outcomes. 

In this edition 

• Welcome to the New Year – message from Mark Vilo  

       Product updates  

• New $1,000 First Home Buyer LMI Offer  

• Small business special offers extended  

• Residential refinance incentive extended  

• Special Offer 1 Year Fixed Rate in Home Package Plus extended  

       Process improvements  

• Improvements made to Suncorp’s Disbursement Authority form  

       Broker support  
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• How to Guides – support at your fingertips  

• Free webinar - GROW Your Business in 2019 (.5 CPD)  

• Responding to your needs – Voice of Customer survey  

• Master the Market  

       General interest  

• Brokers on Banks survey  

• Australia’s relationship with money  

• Coffee builds confidence  

 

Message from Mark Vilo 

It’s hard to believe we’re in 2019 - once again it’s shaping up to be another big year for us in the 

broking industry. Sure, there will be challenges over the coming months, but what I’m most 

excited about is the opportunity to elevate our industry and partner in your success.  Read more. 

  

 

Product updates 

New $1,000 First Home Buyer LMI Offer 

We're serious about helping first home buyers enter the property market. In Home Package Plus, 

first home buyers can access special offer rates up to 95% LVR and a life of the loan annual 

package fee waiver. Now we’re making it even better by introducing our $1,000 First Home 

Buyers Lenders Mortgage Insurance (LMI) Offer^^. 

From Wednesday, 23 January 2019, we will refund $1,000 for first home buyers who take up a 

LMI policy as part of their loan. What’s the catch? There isn’t one. To be eligible, the loan must 

meet the below criteria:  

• New lending of at least $150,000 within the Home Package Plus for a first home buyer 

(who has never purchased a property)  

• Lending must be owner occupied purpose, principal and interest repayments within the 

Home Package Plus First Home Buyer Standard Variable and/or 5 Year Fixed Special 

Offer  

• Application fully received between 23 January 2019 and 31 March 2019, with settlement 

before 30 June 2019  

Small business commercial valuation rebate offer extended 

We’ve got great news for your small business customers. We’ve extended our Small Business 

special offers to 31 March 2019. Offers as follows:  

http://go.pardot.com/l/151401/2019-01-22/q7vnq
https://businesspartners.suncorp.com.au/public/our-current-offer
https://businesspartners.suncorp.com.au/public/our-current-offer


• Full commercial valuation rebate for small business lodgements over $150,000^. Note: 

settlement must occur prior to 30 June 2019.  

• Special offer interest rates* on Business Essentials variable and fixed interest rates  

• Beat it by 5 basis points (bps) complementary offer -  Suncorp will beat competitors’ 

offers by 5 bps for new variable lending over $200,000, up to a floor rate of 4.39% p.a. 

for residential security and 4.69% p.a. for commercial security. Written competitor offer 

must be provided to Suncorp Small Business BDM.  

Reward your customers for longer - residential refinance offer extended  

And great news for your residential customers too. Our residential refinance incentive has been 

extended and is now available for loan applications submitted by 28 February and settled by 31 

May 2019.  Customers can receive $1,500 to refinance eligible residential, owner occupied new-

to-bank lending~  

Note – Special Offer 1 Year Fixed Rate, Access Equity/Line of Credits facilities, loans in a 

company/trust name, Suncorp internal refinance and pre-approvals are all excluded. 

  

Special Offer 1 Year Fixed Rate in Home Package Plus 

Our Special Offer 1 Year Fixed Rate in Home Package Plus has been extended, giving your 

customers even more value. Special Offer details: 

  

Special Offer 1 Year Fixed Rate in Home Package Plus‡ 

Effective Thursday 13 December 2018 

Note – The $1,500 residential refinance incentive~ cannot be used with the below discount. 

 

Note: At the expiry of the Fixed Rate Term, will revert to the then Standard Variable (currently 

variable interest rate of 5.77% p.a.) less the Home Package Plus Variable net discount (currently 

-1.78% p.a.) available at the time entered into the Package. 

  

For details, eligibility and exclusions, please contact your BDM. 

   

 

Process improvements 

Making settlement easier - improvements to our Disbursement Authority form 

Last month, we made changes to our settlement process to allow customers to nominate their 

Suncorp account for debiting funds for settlement (if the loan proceeds aren’t sufficient to 

https://businesspartners.suncorp.com.au/public/sme-special-offer
https://businesspartners.suncorp.com.au/public/contact-us/our-people
https://businesspartners.suncorp.com.au/public/our-current-offer
http://go.pardot.com/e/151401/public-contact-us-our-people/q532l/181500855?h=JGyP6xKQ57zDKLeN8GpefDBn6lUug6Zvs7NJ431h8YI


complete settlement).  Since then, we’ve simplified the Disbursement Authority further to improve 

the customer experience. 

Improvements include:  

• Customers are no longer required to nominate an amount to debit. If completed 

correctly, the required funds will be debited from the nominated account.  

• No longer required to tick Option 1 or 2.  

• Only one section of the form needs to be signed.  

Take a look at our Disbursement Authority How To guide to view the new form and for 

instructions on how to complete it. (Login to Business Partners Online and find How to Guides 

under the Education tab.) Remember, to enable us to debit the account at settlement, customers 

must use a valid Suncorp account.  It is important to note the accounts that are NOT valid for use 

on the Disbursement Authority; eOptions, Everyday Options Sub Account and Business Saver 

account. 

  

Contact your BDM for more information. 

   

 

Broker support 

How to Guides – support at your fingertips 

At Suncorp, we take our obligations as a responsible lender seriously. In line with industry 

recommendations, we’re progressively making changes to our lending policies and processes, to 

support good customer outcomes. We understand the pace of industry change is significant, and 

are committed to providing tools and resources to support you. 

  

Our How to Guides section of Business Partners Online provides a wealth of information about 

recent changes, supporting documentation, loan structure and much more. (Note – you must log 

in for access). Your dedicated BDM can also assist. 

   

Free webinar – GROW Your Business in 2019 (.5 CPD) 

We’re offering a free, 30-minute interactive training session on 13 February to support you as 

a leader or business owner. 

The GROW Model is a simple yet powerful framework. You can coach yourself, your people and 

your customers- to achieve better results and outcomes in 2019. This interactive webinar will 

introduce you to the GROW model – the structure, questions to ask, challenges you may 

encounter and the chance to practice. 

  

Click here to book your place in the webinar.  Session attendees are eligible for 0.50 CPD 

points from MFAA and FBAA. 

  

https://businesspartners.suncorp.com.au/public/contact-us
https://businesspartners.suncorp.com.au/public/contact-us/our-people
https://businesspartners.suncorp.com.au/how-guides-2
https://businesspartners.suncorp.com.au/public/contact-us/our-people
https://events-apac1.adobeconnect.com/content/connect/c1/1317714518/en/events/event/shared/1466611113/event_landing.html?connect-session=apac1breez2o9f6doak6nhvrku&sco-id=1466662242&_charset_=utf-8


Responding to your needs – Voice of Customer survey 

We launched a Voice of Customer survey in October to help us understand your needs 

better.  We have received feedback from those brokers surveyed so far and we’re busy collating 

and analysing results.  If you receive an invitation to participate, it’s a great opportunity to tell us 

how we can improve the broker and customer experience.  As common themes and issues 

become apparent, we’ll aim to implement changes (where possible) that improve your interactions 

with us.  Stay tuned for specific results and outcomes in the coming months. 

  

Master the Market  

Last year, as sponsor of Channel Nine’s The Block, Suncorp hosted Master the Market, bringing 

together a panel of Australia’s leading property experts, featuring advice, tips and insider 

knowledge on how to make the most of the Australian property market. 

  

Tailored specifically for brokers and their customers. Suncorp’s Head of Bank Intermediaries 

Mark Vilo joined TV personality and interior designer Shaynna Blaze and property experts Rich 

Harvey and Jane Slack-Smith for an in-depth Q&A on the property landscape, investment and 

renovation. Over the coming months, we will share this video series with you. 

  

In our first Master the Market update, our experts turn their attention to the current state of the 

Australian property market and give their views on the slowdown, where to buy and the regulatory 

scrutiny facing brokers. Click here to take a look.    

   

 

General interest 

Brokers on Banks survey 

MPA’s annual Brokers on Banks survey opened on 7 January, giving you the opportunity to take 

part in the short survey and help determine the results.  Survey closes 8 February 2019. 

  

Australia’s relationship with money 

Watch this short but insightful video, presented by Suncorp’s Behavioural Economist, Phil Slade 

about Australia’s relationship with money.  In a minute and a half, Phil helps us understand our 

customers better when it comes to their behaviour in relation to finance. He also gives advice that 

we can pass on to our customers to help them feel less intimidated by their financial habits. 

  

Coffee builds confidence 

A café located in the Suncorp Discovery Store on Pitt Street Mall is creating education and career 

pathways, one coffee at a time.  

  

Launched in partnership between Suncorp, Wesley Mission and the Darcy Street Project, the 

Suncorp Community Café is a training ground for people who have encountered barriers to 

education or employment.  

   

 

 

Did you know? In line with recommendations made by the Combined Industry Forum (CIF), 

effective from 1 January 2018, the way we pay upfront commissions has changed. Refer to 

https://vimeo.com/311584324/0a6008836c
http://www.keymediasurvey.com/MPA/BrokersonBanks2019/
https://www.youtube.com/watch?v=LH9osCAuIpY%20–%20Australian’s%20relationship%20with%20money
https://www.suncorp.com.au/about-us/news/media/coffee-builds-confidence.html


Changes to upfront commissions or contact your aggregator. 
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Disclaimer 

^^ LMI Insured Loan Offer is available to first home buyers with minimum new to bank lending of $150,000 in the 

Home Package Plus, with Principal and Interest repayments on one or both of the following products: First Home 

Buyers Standard Variable Special Offer and/or First Home Buyers 5 Year Fixed Rate Special Offer. Offer is valid for 

applications received on or between 23 January 2019 and 31 March 2019 and settled on or prior to 30 June 2019, 

with a Loan to Value Ratio of 80% or more on the total lending and where the loan is insured by Lenders Mortgage 

Insurance (LMI). A limit of one (1) payment of $1,000 will be made to a borrower and if there is more than 1 borrower 

one (1) payment will be made to them jointly. Each borrower, whether individually or jointly, can only ever receive a 

payment of $1,000 once. The $1,000 cash payment will be credited to the linked Everyday Options account which 

forms part of the Home Package Plus within 30 days of the settlement date. Suncorp Bank reserves the right to 

terminate the offer at any time. Applications subject to credit approval. Full terms and conditions will be included in 

our loan offer. 

  

^To be eligible for the commercial valuation rebate, the approved loan must satisfy the following conditions: (i) New 

lending of at least $150,000; (ii) Application fully received between Monday, 15 October 2018 and Sunday 31 March 

2019; (iii) Settlement must occur on or before Sunday, 30 June 2019; (iv) Customers must hold a Suncorp Business 

Everyday or Premium transaction account. If the customer meets the above eligibility criteria, the Bank will deposit 

one payment (Commercial valuation $ amount paid upfront) into a Suncorp business transaction account within 30 

days of settlement. 

  

‡Advertised discounted rate valid from 13 December 2018 until withdrawn, is subject to change without notice and 

may be withdrawn. Suncorp reserves the right to terminate the off at any time. Offer available for new 

Personal/Owner Occupied loans >= $150,000 where borrowings <= 90% of the security property value (“LVR”) 

inclusive of lenders mortgage insurance (where applicable). Disclosed Interest Rate is based on Principal and 

Interest, 1 Year Fixed Rate (currently fixed interest rate of 3.84% p.a.) less package fixed discount of -0.35% p.a. At 

the expiry of the Fixed Rate Term, will revert to the then Standard Variable (currently variable interest rate of 5.77% 

p.a.) less the Home Package Plus Variable net discount (currently -1.78% p.a.) available at the time you entered into 

the Package. A discount is applied for as long as the loan remains part of the Home Package Plus. The rate and 

discount may be varied if the loan purpose or repayment type is changed. The Standard Fixed Rate offered on the 

day of settlement of the loan will apply unless the rate is secured by paying a Guaranteed Rate Fee. Pre-approvals 

excluded. 

 

~ The Refinance Offer is applicable when you apply and settle an Eligible Home Loan with Suncorp Bank. An Eligible 

https://businesspartners.suncorp.com.au/sites/default/files/fm/pdf/ChangestoSuncorpUpfrontBrokerCommissionBrochure.pdf
https://businesspartners.suncorp.com.au/public/business-intuition


Home Loan is a loan that is: (1) applied for between 8 October 2018 – 28 February 2019 and settled by 31 May 

2019; (2) refinanced from another financial institution; (3) $250,000 minimum loan refinance with a Loan to Value 

Ratio of 80% or less; (4) a Standard Variable or 2, 3 or 5 Year Fixed Rate loan in the Home Package Plus (Line of 

Credit / Access Equity and 1 Year Fixed Special Offer are excluded), or Back to Basics Better Together Special; (5) 

not established in the name of a company, business or trust. Refinancing of an existing Suncorp Bank home loan or 

pre-approvals are ineligible for the Refinance Offer. A limit of one (1) payment of $1,500 will be made to a borrower 

and if there is more than 1 borrower one (1) payment will be made to them jointly. Each borrower, whether 

individually or jointly, can only ever receive a payment of $1,500 once. If any of the borrowers have received a 

payment whether individually or jointly under the Refinance Offer previously then no further payments will be made. 

The $1,500 cash payment will be credited to the linked Everyday Options account which forms part of the Home 

Package Plus; or to the transaction account linked to the Back to Basics Better Together Special only, within 30 days 

of the settlement date. Suncorp Bank reserves the right to terminate the offer at any time. 

 

#Each comparison rate is based on $150,000 over 25 years. WARNING: These comparison rates apply only to the 

example or examples given. Different amounts and terms will result in different comparison rates. Costs such as 

redraw fees or early repayment fees, and cost savings such as fee waivers, are not included in the comparison rate 

but may influence the cost of the loan. Comparison rates for Interest Only Fixed Rate home loans are based on an 

initial Interest Only period equal in length to the fixed. Comparison rates for Interest Only Variable home loans are 

based on an initial 5 year Interest Only period. 

 

*Small Business – Variable Special Offer valid from 22/1/2019 to 31/3/2019 and is subject to change without notice. 

Rate offered on date of settlement of the loan will apply. New to Bank loans <$1,000,000 only. Minimum application 

requirements apply including satisfactory residential or commercial security and provision of 2 years financial 

statements and tax returns for all applicants and guarantors. 0.30% Commercial security margin may apply. Offer 

may be withdrawn at any time before a contract is entered into. Customer must hold a Suncorp Business Everyday or 

Premium Transaction account. Pre-approvals excluded. 
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