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Suncorp Intermediaries is on LinkedIn. Follow us for industry and company news, such as 

market insights, company activities and events. 

  

Suncorp would like to take the opportunity to thank you for your ongoing support 

throughout the year.  We value your business and look forward to continuing to work 

together in 2019.  We wish you a very safe and happy festive season. 

In this edition 

• 1 Year Fixed home loan rates starting from 3.49% p.a‡  

• Improving the customer experience - debiting Suncorp accounts at settlement  

• Changes to self-employed income  

• Small business update – new offer and updated manual application form  

• Suncorp Christmas hours  

• Home Buying Guide now available  

• Three months statements for application assessment  

• Non-Majors in support of mortgage broking  

• Landcorp WA land purchases  

• Helping customers save over Christmas with Suncorp Benefits  

• Webinar - GROW your business in 2019  

• Are you CIF ready? Watch this webinar  

• Changes to upfront commissions  

 

https://help.salesforce.com/articleView?id=pardot_view_online_link.htm
https://www.linkedin.com/company/suncorp-bank-intermediaries


1 Year Fixed home loan rates starting from 3.49% p.a. ‡ 

We’ve introduced a new Special Offer 1 Year Fixed Rate in Home Package Plus for even more 

value for your customers. Details of the new Special Offer below: 

 

Special Offer 1 Year Fixed Rate in Home Package Plus  

Effective Thursday 13 December 2018 

Note – The $1,500 Refinance offer~ cannot be used with the below discount. 

 

Note: At the expiry of the Fixed Rate Term, will revert to the then Standard Variable (currently 

variable interest rate of 5.77% p.a.) less the Home Package Plus Variable net discount (currently 

-1.78% p.a.) available at the time you entered into the Package. 

  

Eligibility and exclusions  

• Available for all fully documented applications received from 13 December 2018 to 31 

January 2019.  

• Minimum loan amount of $150,000 in Home Package Plus 1 Year Fixed Rate loan is 

required to secure the discounted rate. Split loans with a 1 Year Fixed Rate loan amount 

of less than $150,000 will not be eligible for the discounted rate.  

• Additional discount of 0.05% p.a. for FASTRefi transactions can be used in conjunction 

with the Special Offer interest rate (include FASTRefi in the comments section and use 

the code FASREF). Refer to the FASTRefi How to guide or contact your BDM.  

• $1,500 refinance incentive cannot be used in conjunction with Special Offer interest 

rate.  

• Preapprovals are also not eligible for the Special Offer interest rate.  

We’ve also reduced our 1 Year Fixed Rate by 0.10% p.a. Click here for standalone and Home 

Package Plus interest rates and further information. 

   

 

Improving the customer experience - debiting Suncorp 
accounts at settlement 

Effective 3 December 2018, Suncorp residential and small business customers are able to 

authorise Suncorp to debit their Suncorp deposit account for any additional funds required for 

settlement over and above the Suncorp loan amount.  The change means customers no longer 

http://businesspartners.suncorp.com.au/how-guides-2
http://go.pardot.com/l/151401/2018-12-12/q4nkn


need to make their own arrangements for any additional funds through their solicitor if they select 

Option 1 on the disbursement form.  Click here for more details. 

   

 

Changes to self-employed income 

We recently made changes to the information required at application submission as part of an 

ongoing program to support responsible lending decisions and deliver better customer 

outcomes.  The changes are in line with the latest regulatory requirements and include a new 

approach to self-employed income. 

  

As the diagram demonstrates, a straight average rule is now applied. 

   

 

Small business update - new offer and updated manual 
application form 

To keep momentum going in your business over the festive period, we’re giving your customers 

three great reasons to refinance with Suncorp:  

1. A full commercial valuation rebate for small business lodgements over $150,000.  

2. Highly competitive rates across variable and fixed small business lending.  

3. A complementary ‘Beat it by 5 basis points’ offer.  

For conditions and details, contact your small business BDM. 

 

To align with the CTR updates and support new lending practices, we have also updated 

the small business manual application form.  The form is located on Business Partners Online 

and is effective 10 December 2018.  After 17 December 2018, the old application form will no 

longer be accepted. 

   

 

Suncorp Christmas hours 

During Suncorp’s head office Christmas shutdown period, from Monday 24 December to Friday 4 

January, you can still reach Lending Sales Support between 8:00am and 4:00pm AEST. 

   

 

http://go.pardot.com/l/151401/2018-12-12/q4ntd
http://go.pardot.com/l/151401/2018-12-12/q4nts
https://businesspartners.suncorp.com.au/public/contact-us/our-people
https://businesspartners.suncorp.com.au/sites/default/files/Small%20Business%20Application%20Form%20with%20Retail%20Mortgage%20Lending%20-%20Editable.PDF


 

 

Interactive Home Buying Guide now available 

We’ve launched an interactive guide to support you in your conversations with customers about 

their home buying journey.  To access tools and articles, you’ll need internet access as the guide 

links to handy home buying advice and tips on Suncorp’s website.  Log on to Business Partners 

Online and click on ‘How to Guides’ under the Education tab. 

   

 

Three months statements for application assessment 

To gather better insights on living expenses (log in to Business Partners Online and access the 

living expenses guide in How to Guides under the Education tab) and loan conduct, we now 

require a minimum of three months statements for all liabilities for application assessment. This 

will provide a more complete picture of the customer’s financial situation. We have at the same 

time, reduced the minimum number of statements required across some facilities.  

 

Minimum statement requirements from 3 December for retail and small business applications 

(includes interim transaction printouts where provided) are as follows: 

 

 

 

It's important to remember that there may be cases where we will ask for further documentation to 

confirm regular payments, liabilities or evidence of savings, that may not be covered adequately 

in supporting statements and commentary. The loan assessor will explain the reason where we 

require additional information.  

 

https://businesspartners.suncorp.com.au/public/contact-us
https://businesspartners.suncorp.com.au/public/contact-us
https://businesspartners.suncorp.com.au/public/contact-us
https://businesspartners.suncorp.com.au/public/contact-us
https://businesspartners.suncorp.com.au/public/business-intuition


Regionals in support of professional mortgage broking 

Suncorp is part of a group of non-major banks discussing the implications of the lending 

landscape against the backdrop of the Royal Commission into banking, superannuation and 

financial services. The group has authored and submitted a regional bank response.  To read the 

response, log on to Business Partners Online and click on ‘Articles’ under the Info Centre tab. 

   

 

Landcorp WA land purchases 

A note for all brokers managing applications in WA.  Applications with a contract of sale from 

Landcorp are not accepted because they require Suncorp to enter into a deed of covenant with 

Landcorp.  Suncorp will not sign this document with a third-party to the loan.   

   

 

Helping customers save over Christmas with Suncorp 
Benefits 

According to a finder.com.au survey*, total spending over the festive season is projected to hit 

$25 billion, with Australians spending $1,325 each on average.  To help your customers avoid a 

financial hangover that often occurs at the end of January when people return to work, consider 

sharing with them the amazing savings available with Suncorp Benefits, our customer reward 

program.  

  

The reward program includes partnerships with over 100 retailers and service providers giving 

Suncorp customers savings of up to 15% on everyday items.  By saving on everything from fuel, 

groceries and clothes, to furniture, travel and electronics your customers can spend less and 

keep on top of their spending at Christmas time.  For example, let’s say you spend $250pw on 

food.  By becoming a Suncorp customer and signing up to the App and accessing Suncorp 

Customer Rewards, Suncorp could save your customer $650pa – that’s the equivalent of a 0.10% 

rate discount on a $650k loan. 

  

And to help them understand their spending habits and become financially savvy, point them in 

the direction of the Dollar Tracker.  A feature of the Suncorp App, Dollar Tracker is designed to 

show customers exactly how they’re spending their money so they can make decisions about 

changing their spending habits and reach their financial goals. 

  

* https://www.news.com.au/finance/business/retail/australians-are-set-for-a-very-costly-christmas-but-it-will-plunge-

many-of-us-into-serious-debt/news-story/513c469f8710c9b9138d1fe38a9d62ab 

  

 

https://businesspartners.suncorp.com.au/sites/default/files/Regional%20Bank%20FSRC%20submission_vFINAL.pdf
https://businesspartners.suncorp.com.au/sites/default/files/Regional%20Bank%20FSRC%20submission_vFINAL.pdf
https://www.suncorp.com.au/mobile-app.html?intcmp=SUN:GI:PI:NPS:OSL:20180729:2911
https://www.news.com.au/finance/business/retail/australians-are-set-for-a-very-costly-christmas-but-it-will-plunge-many-of-us-into-serious-debt/news-story/513c469f8710c9b9138d1fe38a9d62ab
https://www.news.com.au/finance/business/retail/australians-are-set-for-a-very-costly-christmas-but-it-will-plunge-many-of-us-into-serious-debt/news-story/513c469f8710c9b9138d1fe38a9d62ab


Webinar - GROW Your Business in 2019 (.5 CPD) 

GROW – yourself, your people, your business in 2019.  As you know at Suncorp, we’re 

committed to educating our brokers.  We’re offering a free, 30-minute interactive training 

session at 10am on 13 February next year to support you as a leader or business owner. 

  

The complimentary session will be run by Suncorp Distribution Partners Manager, Beverly 

Bradley who will introduce the GROW model.  The model is a simple yet powerful framework for 

structuring your coaching or mentoring sessions with staff.  The model enables you to coach your 

people, your customers - even yourself - to achieve better results and different outcomes. 

  

Click here to book your place in the webinar.  Session attendees are eligible for 0.50 CPD 

points from MFAA and FBAA. 

  

 

Are you CIF ready? Watch this webinar 

If you missed the recent Combined Industry Forum (CIF) webinar, Are you CIF ready?, you can 

watch the in-depth practical discussion available to view here. 

  

 

Changes to upfront commissions 

In line with recommendations made by the Combined Industry Forum (CIF), Suncorp is 

implementing changes to upfront commission structures for brokers.  

  

From 1 January 2019, upfront commission payments for new home loan settlements will be 

calculated based on the amount drawn down by the borrower, net of any funds held in offset 

accounts, available via redraw or advance payments. This will be calculated on the fifth calendar 

day after loan settlement and payments will be finalised by the 22nd of each month. 

 

As part of this change, Suncorp will introduce a residual upfront commission payment at the 

conclusion of the first 12 months where the net loan balance is greater than at the time of 

settlement. This will be paid in month 13 and cannot exceed the commission amount that would 

have been payable if the loan had been fully drawn at settlement. 

  

If you have any specific questions around your commission payments, please contact your 

aggregator directly. 

  

 

https://events-apac1.adobeconnect.com/content/connect/c1/1317714518/en/events/event/shared/1466611113/event_landing.html?connect-session=apac1breez2o9f6doak6nhvrku&sco-id=1466662242&_charset_=utf-8
https://myresources.mfaa.com.au/Pages/MembersLoginPage.aspx?ReturnUrl=%2fMemberResources%2fWebinars%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252FMemberResources%252FWebinars%252FPages%252FPast%252DWebinars%252Easpx&Source=%2FMemberResources%2FWebinars%2FPages%2FPast%2DWebinars%2Easpx
https://businesspartners.suncorp.com.au/sites/default/files/fm/pdf/ChangestoSuncorpUpfrontBrokerCommissionBrochure.pdf


SunEssentials is the means by which Suncorp Bank provides information and updates with regards to our 

products to our brokers, aggregators and associated entities. This is for Broker reference only and not to be 

disclosed, copied or provided to anyone except authorised staff. Not to be provided or shown to applicants 

or customers. 
 
Banking products are issued by Suncorp-Metway Ltd ABN 66 010 831 722 AFSL No: 229882 Australian Credit 

Licence 229882 (“Suncorp Bank”) to approved applicants only. Please read the Product Information 

Documents before making any decisions regarding any product. Visit your nearest branch or call 13 11 55 for 

more information. Terms and conditions, fees and charges may apply and are available on request or at 

suncorp.com.au/banking/help-support/documents-forms. 

 

 

Copyright © 2017 , All rights reserved. 

 

Terms and Conditions  
‡Advertised discounted rate valid from 13 December 2018 until 31 January 2019, is subject to change without notice 

and may be withdrawn. Suncorp reserves the right to terminate the off at any time. Offer available for new 

Personal/Owner Occupied loans >= $150,000 where borrowings <= 90% of the security property value (“LVR”) 

inclusive of lenders mortgage insurance (where applicable). Disclosed Interest Rate is based on Principal and 

Interest, 1 Year Fixed Rate (currently fixed interest rate of 3.84% p.a.) less package fixed discount of -0.35% p.a. At 

the expiry of the Fixed Rate Term, will revert to the then Standard Variable (currently variable interest rate of 5.77% 

p.a.) less the Home Package Plus Variable net discount (currently -1.78% p.a.) available at the time you entered into 

the Package. A discount is applied for as long as the loan remains part of the Home Package Plus. The rate and 

discount may be varied if the loan purpose or repayment type is changed. The Standard Fixed Rate offered on the 

day of settlement of the loan will apply unless the rate is secured by paying a Guaranteed Rate Fee. Pre-approvals 

excluded. 

 

~ The Refinance Offer is applicable when you apply and settle an Eligible Home Loan with Suncorp Bank. An Eligible 

Home Loan is a loan that is: (1) applied for between 8 October 2018 – 28 February 2019 and settled by 31 May 

2019; (2) refinanced from another financial institution; (3) $250,000 minimum loan refinance with a Loan to Value 

Ratio of 80% or less; (4) a Standard Variable or 2, 3 or 5 Year Fixed Rate loan in the Home Package Plus (Line of 

Credit / Access Equity and 1 Year Fixed Special Offer are excluded), or Back to Basics Better Together Special; (5) 

not established in the name of a company, business or trust. Refinancing of an existing Suncorp Bank home loan or 

pre-approvals are ineligible for the Refinance Offer. A limit of one (1) payment of $1,500 will be made to a borrower 

and if there is more than 1 borrower one (1) payment will be made to them jointly. Each borrower, whether 

individually or jointly, can only ever receive a payment of $1,500 once. If any of the borrowers have received a 

payment whether individually or jointly under the Refinance Offer previously then no further payments will be made. 

The $1,500 cash payment will be credited to the linked Everyday Options account which forms part of the Home 

Package Plus; or to the transaction account linked to the Back to Basics Better Together Special only, within 30 days 

of the settlement date. Suncorp Bank reserves the right to terminate the offer at any time. 

 

The Home Package Plus (HPP) Discounts are applied for as long as the home loan remains part of the Home 

Package Plus. Interest rates and discounts are subject to change without notice and discount margins may be 

withdrawn at any time before a contract is entered in to. Discounts are applied to the applicable Standard Interest 

Rate at the day of Settlement.  

 

Loan to Value Ratio (LVR) limits are inclusive of Lenders Mortgage Insurance (LMI) where applicable.  

 

#Each comparison rate is based on $150,000 over 25 years. WARNING: These comparison rates apply only to the 

example or examples given. Different amounts and terms will result in different comparison rates. Costs such as 



redraw fees or early repayment fees, and cost savings such as fee waivers, are not included in the comparison rate 

but may influence the cost of the loan.  

  

 

 

 

 
 
This e-mail is sent by Suncorp Group Limited ABN 66 145 290 124 or one of its related entities "Suncorp". 
Suncorp may be contacted at Level 28, 266 George Street, Brisbane or on 13 11 55 or at suncorp.com.au. 
The content of this e-mail is the view of the sender or stated author and does not necessarily reflect the view of Suncorp. The content, 
including attachments, is a confidential communication between Suncorp and the intended recipient. If you are not the intended 
recipient, any use, interference with, disclosure or copying of this e-mail, including attachments, is unauthorised and expressly 
prohibited. If you have received this e-mail in error please contact the sender immediately and delete the e-mail and any attachments 
from your system.  
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